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7 dheBpansa 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH
O 3ALUUTE NPAB NOTPEBUTENEN

CnmMCcoK N3MEHSIoLWNX JOKYMEHTOB
(8 pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o7 05.05.2014 N 112-$3)

KoHcynbTaHTlntoc: npumeyaHue.

[aHHbIA JOKYMEHT pacnpoCTpaHseTcs Ha [A0roBopbl A4OOPOBOMBHOIO CTPAXOBaHUS MUMYLLECTBA rpaaaH
NUWb B Cny4vasix, Korga CTpaxoBaHWE OCYLLUECTBMASETCS WUCKHYUTENbHO ANA JNIMYHBLIX, CEMEWHbIX, LOMAaLUHUX,
ObITOBbIX M WHbIX HYXA, HE CBSI3@HHbIX C OCYLUECTBMEHMEM MpeanpUHNUMATENbCKON AeSATEeNbHOCTU
(MocTtaHoBneHue MNneHyma BepxosHoro Cyaa P® ot 27.06.2013 N 20).

HacTtoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAWOLWME Mexay noTpedbutensamum v U3rotToBUTENSMM,
UCMNONMHUTENsIMK, MMNOpPTEpPaMK, NpodaBuaMy Mpu Mpodaxe TOBApOB (BbIMONHEHWM pPaboT, oKasaHWW YCRyr),
ycTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHnMe ToBapoB (paboT, ycnyr) Hagnexallero kadectsa wu
Ge3onacHbIX ANs XXWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXKaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 wux uW3roToBUTENAX (MCMOMHUTENSIX, npoAaBLuax), MPOCBELLEHNE,
roCcy4apCTBEHHYIO M OOLLECTBEHHYIO 3alMTy MX MHTEPECOB, a TaKKe onpegenser MexaHu3m peanu3auumn 3Tux
npas.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATUS, MUCMOSNb3yeMble B HACTOSILLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUNn,
npuobpeTanLwwmin UnNM Ucnonb3ywWwmn ToBapbl (paboTbl, YCMNyrn) MWCKNKYMTENBHO ANS JIMYHbLIX, CEMENHBIX,
OOMALLHUX M UHBIX HYKA, HE CBA3AHHbIX C OCYLLLECTBIIEHNEM NPEANPUHMMATENBCKON AeATENBHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NMPaBoBON OpPMbI, a TakKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOASALLME TOBAPbI ANA peanu3auum notpeburensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHu3aumMs He3aBUCMMO OT €€ OpraHu3auMoHHO-NMPaBOBOM (OpMbI, a Takke
WHOUBMAYANbHbLIN NpeanpuHMMaTtens, BbINOMHAKOWME paboTbl UM OKasbiBaKLWME YCnyrn notpedutensm no
BO3Me34HOMY [JOrOBOPY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBON POPMBI, a TaKke UHAUBUAYANbHBLIN
npegnpvHuMaTernb, peanuaytoLme ToBapbl NOTPEBUTENAM MO OrOBOPY KyNn-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
absau ytpaTtun cuny. - ®efepanbHbin 3akoH oT 21.12.2004 N 171-93;
HefocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unu obssatenbHbIM
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

TpeboBaHWAM, NPeayCMOTPEHHBIM 3aKOHOM NMBO B YCTAHOBMEHHOM MM MOPSAAKE, UK YCNOBUSM A0Orosopa (npu nx
OTCYTCTBMM UMW HEMNOSMHOTE YCNOBWUWA OBbIYHO NpeabsaBrsemMbiM TpeboBaHUAM), UK Lensam, ANS KOTOPbIX ToBap
(pabota, ycnyra) Takoro poga ObGbIMHO MCMONb3YeTCHd, UMK LUensdm, O KOTopbiX npoasel (McnonHutenb) Obin
noctaBneH B W3BECTHOCTb MnoTpebuTernem npu 3akmnoyeHun [orosBopa, unm obpasuy v (Mnu) onucaHuio npu
npoaaxe ToBapa no obpasyy 1 (Mnu) No onNUCaHuio;

(B pea. PepepanbHbixX 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HEycTpaHWMbI HEOOCTaTOK WM HeJocTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MM 3aTtpaT BPEMEHW, WK BbISIBNSAETCA
HEOQHOKPaTHO, UNN MPOSABIISIETCS BHOBb MOCIE €ro yCTPaHeHus1, unu apyrme nogobHble HegoCTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryru) Ans XXM3HW, 340POBbS,
nmylwecTsa noTpebutens u okpyxawwen cpedbl NPy OObIYHBLIX YCMOBUSIX €ro MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKN 1 yTURM3aLUmK, a Takke 6e30nacHOCTb Npouecca BbINOMHEHNS paboTbl (Oka3aHus ycryri);

YyNONHOMOYEHHasA Wu3rotoBuTeneMm (MpodaBLOM) OpraHmsauns WnM  YNonHOMOYEHHbIV  U3roToBUTENEM
(npogaBuom)  mMHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAs  opraHu3aums  unu
YNONHOMOYEHHbI  UHAMBUAYaNbHLIV NpeanpuHMMaTenb) - OpraHuM3auums, OCYLEeCTBAAWas OnpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHu3auus, co3gaHHas Ha Tepputopum Poccuiickon dPepepaumm  M3rotoBUTENEM
(MpogaBLoOM), B TOM 4WCNEe WHOCTPAHHBIM W3roToBUTENEM (MHOCTPaHHbIM NPOAAaBLOM), BbINOSHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMW [OOroBopa C W3roToBuTenem (MpoAaBLOM) U YMOSIHOMOYEHHbIE UM Ha
NPUHATME U YOOBNETBOPEHUe TpeboBaHMIM NoTpeduTenen B OTHOLIEHMN TOBapa HeHaanexallero Kayecrsa, nmbo
WHOMBMAYaAlNbHbIN  NpeanpuHMMaTenb, 3aperMcTpupoBaHHbIN  Ha  Tepputopum  Poccuiickon  $epepauumn,
BbIMOMHSAOLWMIA onpeaeneHHble YHKLMM Ha OCHOBaHWWM JOroBopa C U3rotoBuTenem (NpogasLoM), B TOM YMChe C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), W  YNOSIHOMOYEHHBIA WM Ha MPUHATME MU
yaoBrneTBopeHune TpeboBaHuii noTpedbutenern B OTHOLWEHMM TOBapa HEHaanexallero kKa4ecTsa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

uMmrnopTep - OpraHuM3auus Hes3aBWCMMO OT OpraHW3auuoOHHO-NPAaBOBOM (YOPMbl UM UHAMBUOYANbHbLIN
npegnpvHumaTtenb, OCYLEeCTBNSALWMe MMMNOPT ToBapa ANs ero nocnegylowen peanusaumm Ha TeppuTopuu
Poccuickon ®egepauun.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Maea |. OBLUWUE NMNOJTOXKXEHUA
Cratba 1. [NpaBoBoe perynMpoBaHne OTHOLLEHMI B 06riacTu 3aLuThl NpaB noTpebutenen

1. OTHOLWweHUA B 06nacTy 3awwmThbl NpaB noTpedbuTtenen perynupytotcsa paxagaHckum kogekcom Poccuinckom
depepauymu, HacToAWwMM 3akoHOM, ApyruMu dedepanbHbiMKM 3akOHaMu (fanee - 3aKOoHbl) U MPUHUMAEMbIMU B
COOTBETCTBMM C HAMW MHBIMWU HOPMATUBHLIMY NPaBOBbLIMU akTamn Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM opraHaM UCMOMHUTENbHOW
BNAcTU NPMHUMATb aKTbl, COAEPXKaLLMe HOPMbI O 3alimMTe npas noTpebutenen.

MpasuTtensctBo Poccuiickon ®epepaummn Bnpase M3gaBaTtb AN noTpebutensa n npogasua (M3roToBUTENS,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum unuM YnomHOMOYEHHOro WHAMBMAYaNbHOrO npeanpuHuMartens,
uvnopTepa) npasuna, oba3aTenbHble NPU 3aKMYEHUM UM UCTOMHEHUW NYONUYHBLIX [AOroBOPOB (JOroBOPOB
PO3HUYHOW KYMNSN-NPOAaAXKM, SHEProcHabXeHWs, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxgyHapoaHble gorosopel Poccuiickon deaepawmm
Ecnun mexgyHapogHbim gorosopom Poccunckon degepaumm ycTaHOBMEHbI UHbIE NpaBuna O 3aliuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, MPUMEHSIOTCS NpaBuna MexayHapogHoro

gorosopa.

Cratbs 3. NpaBo noTpebutenen Ha npoceelleHe B obnacTtu 3almTbl Npae notpebutenen
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

MpaBo noTpebutenenm Ha npoceeweHne B obnactM 3awuTbl nNpaB notpebutenen obecneyvnBaeTcs
NnocpeacTBOM BKMIOYEHUS COOTBETCTBYIOLLMX TpeboBaHMn B deaeparnbHble rocygapcTBeHHble o6pa3oBaTenbHble
cTaHgapTbl M obpasoBaTterbHble MporpamMMbl, a Takke MOCPeaCTBOM OpraHvM3auum CcucTeMbl MHopmauum
notpeburenen ob nx npaBax n 0 HEOBXOANMbIX JENCTBUSX MO 3aLUUTE 3TUX NPaB.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbsa 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopgaseL (ncnonHUTenb) 0653aH nepenaTb NOTPebuTento ToBap (BbINOMHUTL paboTy, okasaTb yCrnyry),
KayeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTcyTCTBUM B OOrOBOPE YCMOBUM O kayecTBe ToBapa (paboTwl, ycnyru) npogasel, (MCMONHUTENb)
06s3aH nepepaTb notpebutento ToBap (BbINONHWUTL paboTy, oOkasaTb YCNyry), COOTBETCTBYHOLMUA OObIYHO
npeabaBnsemMbiM TpeboBaHUSM W MPUrOA4HbLIM ANS uenen, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
006bIYHO MCnonb3yeTcs.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnun npogasey (McnonHuTenb) Npuy 3akntoYeHun gorosopa buin noctasneH noTpebutenem B M3BECTHOCTb
O KOHKPETHbIX uensx npuobpeTteHns ToBapa (BbiNOMHEHUS paboTbl, OKasaHwus ycnyru), npogasel (MCNOMHUTEND)
005a3aH nepegaTtb NoTpedbuTento ToBap (BbINONHUTL paboTy, okasaTb YCryry), MPUrogHbIN A58 UCMOMNb30BaHNS B
COOTBETCTBMU C STUMU LIEeNsiMK.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnyM B yCT@HOBMEHHOM MMMW MOpsigke npefycMoTpeHbl obsizatenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (ucnonHuTene) obsizaH nepenatb notpebutento ToBap (BbINOMHUTE paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLNA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 5. lpaBa 1 0653aHHOCTU U3rOTOBUTENS (MCNOMNHMTENS, Npodasua) B ob6nacTy yCTaHOBMEHNS CPOKa
cnyx6bl, Cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NpegHa3Ha4YeHHbIN ONs ANUTENbHOIO UCMONb30BaHUSA, U3roToBUTENb (MCMNOSNHUTEND)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepuod, B TeYeHMe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunBaTb MNOTPeOUTENIO BO3MOXHOCTb WUCMOMNb30BaHWUA ToBapa (paboTbl) MO Ha3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CyLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHUM NyHKkTa 6 ctatbu 19 M nyHkTa 6 crtatbn 29
HacTosiero 3akoHa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McnonHuTEnNb) 00s3aH ycTaHaBnuBaTb CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOro
Nnonb30BaHWsl, B TOM 4YMCMe KOMMIEKTYLWMX M3genun (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUU
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANS KU3HMW, 300POBbs NoTpebutens, NpuyYnHATL Bpea
€ero UMyLLLECTBY UMY OKpY>XatoLLen cpeae.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCA eQuHMLAMM BpEMEHU, a Takke MHbIMWU eavHULaMM
M3MepeHns (KunometTpamu, MeTpamu W NPoYMMM  eduHULaAMU  U3MEpPeHUs ucxoas w3  dyHKUMOHaNbHOro
HasHa4yeHus ToBapa (pe3ynbTarta paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: npumeyaHue.

O nopsigke yCTaHOBMEHWS CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCIIEHHbIE B MyHKTE YETBEPTOM CTaTbh 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu PegepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHUYeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBapPbl, MEANKAMEHTbI, TOBapPbl ObITOBON XUMUN U
WHble NOAOOHLIE TOBapbl (PaboTbl) N3roToBUTENb (MCNONHUTENDB) 00513aH yCTaHaBNMBATbL CPOK FOAHOCTY - Nepuog,
Mo NCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcs HEMPUIrogHbIM 41151 UCMOSTb30BAHUA MO HA3HAYEHUIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
5. MNMpopaxa ToBapa (BbINONHEHWe paboTbl) N0 NCTEYEHNM YCTAaHOBMEHHOIO CpoKa rogHOCTH, a Takke ToBapa
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

(BbInONHeHWe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTAHOBNEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLlaeTtcs.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENBL) BNpase ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
TeyeHne KOTOpOoro B cnyyae oOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCNOMHUTEND),
npodaseLl, YMNOMHOMOYEHHas OpraHusaums WnuM  YNOfMHOMOYEHHbIN  MHAMBMAYaNbHbBIM  NpeanpuHUMaTenb,
nMnopTep obsa3aHbl yaoBneTBopuTb TpeboBaHusa noTpebuTtens, yctaHoBMNEeHHble ctatbsMu 18 1 29 HacTosuiero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roToButenb BnpaeBe MpuHATL 00A3aTenbCTBO B OTHOLLEHUW HeOOoCTaTKoB ToBapa, OBHapYKEeHHbIX Mo
NCTEYEHMMN YCTAaHOBIIEHHOIO MM rapaHTUMHOIO CPoKa (AOMONHUTENbHOE 06A3aTeNbLCTBO).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve OOMONMHUTENBHOrO obA3atenbCcTBa WM3roTOBUTENS, CPOK AEWCTBUS Takoro obasaTensctea u
nopsaoK OcyLLeCcTBreHNs notpebutenem npae No Takomy ob6a3aTeNnsCTBY ONpeaensauTca N3roToBUTENEM.
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. Npoaasey BNpase yCTaHOBWUTL Ha TOBap rapaHTUNHbLIN CPOK, €CININ OH He YCTaHOBMNEH N3rOTOBUTENEM.

lMpogasey BnpaBe MNpuHATL 06A3aTENbCTBO B OTHOLWIEHUWM HEAOCTAaTKOB TOBapa, OGHAapyXEeHHbIX Mo
NCTEeYEeHNM rapaHTUAHOrO CPpoKa, YCTaHOBIIEHHOrO U3roToBMUTENEM (AONONHUTENBHOE 00A3aTeNbCTBO).

CogepxaHve [OMNOMHUTENbHOrO obs3aTenbCTBa NpogasLa, CPOK AEWCTBUA Takoro obasatenbcteBa U
MOPSIAOK OCYLLEeCTBMEeHNs notpebuTenem npaB MO TakoMy oOA3aTenbCTBY ONPeAenslTCcs AOroBOPOM Mexay
noTpebutenem n NpoaaBLOM.

(n. 7 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. N3roToBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HedoCTaTKuM ToBapa, ObHapyXeHHble B TeyeHue
CpoKka OevcTBus AononHuTenbHoro obssarenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTosiLero 3akoHa, a nocne OKOHYaHMs Cpoka AeviCTBUS AOMNOMHUTENBHOrO 06A3aTensCcTBa - B COOTBETCTBUM C
nyHKkTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratbs 6. O6513aHHOCTb M3rOTOBUTENSI 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO 0GCIY)XMBAHUS
ToBapa

WNarotoBuTensb ob6a3aH o6ecneynts BO3MOXHOCTbL MCMOMb30BaHWSA TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHUYECKOe OOCNyXuBaHMe TOBapa, a TaKKe BbIMYCK U
NMOCTaBKY B TOProBble Y PEMOHTHbIE OpraHM3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOro 0OCNyX1BaHNS
obbemMe M acCopTMMEHTE 3anacHbIX YacTel B TeYeHMe Ccpoka MpOoM3BOACTBA TOBapa W MOCMEe CHATUA ero C
Npo13BOACTBA B TEYEHNE CPOKa CNyxObl TOBapa, a Npu OTCYTCTBUM TaKOro Cpoka B TeYeHWEe OEeCHATU NeT CO OHS
nepegayu ToBapa notpeburento.

Cratb4a 7. NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutens uMMeeT npaBo Ha TO, 4TobObl ToBap (paboTta, ycnyra) nNpu OObIYHLIX YCIOBUSAX €ro
NCMNOMNb30BaHWs, XpaHEHUS!, TPAHCNOPTUPOBKN 1 yTUnusauum 6uin 6e3onaceH ANs XusHu, 30opoBbsa NoTpebutens,
oKpyXawlLlen cpefpbl, a Takke He MNpUYMHAN Bpend umyllecTBy noTpebutens. TpeboBaHMs, KOTOpblE LOMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyru) ANst XU3HU U 300POBbsi MOTPEOMTENS, OKpyXKatoLwen
cpenbl, a Takke NpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebuTensi, sBnstoTCcs obA3aTeNnbHbIMU U
yCTaHaBMNMBaTCS 3aKOHOM UMW B YCTAHOBINEHHOM UM MoOpsiaKe.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) o0si3aH obecneunmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOrO CpoKa cry0bbl unun cpoka rogHocTn ToBapa (paboThbl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacToswero 3akoHa MW3roToBUTENb (MCMOMHUTENBL) He
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TeYEHUe
OeCsTU NeT Co AHA nepedayn ToBapa (paboTbl) noTpedutento.

Bpen, NpPUYMHEHHBIN XKWM3HW, 300POBbLI WM UMYLLECTBY noOTpebutens BcreactBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHNIO B COOTBETCTBUM CO cTaTbeln 14 HacToswero 3akoHa.

3. Ecnn gns 6e3onacHOCT Mcnonb3oBaHusi ToBapa (paboTbl, YCryru), ero XpaHeHusi, TPaHCMOPTUPOBKN 1
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

yTunmusaumm HeobxogmMmo cobntogate cneuuwansHble npaBuna (ganee - npasuna), U3roToBuUTENb (MCMNOMHUTEND)
0653aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMPOBKOW MMM UHbIM cnocobom, a npopasel, (McrnonHuTenb) obd3aH OOBeCTU 3TU MNpaBuna OO0 CBeAeHus
notpebutens.

KoHcynbTaHTlntoC: npumeyaHue.
Mo Bonpocy, kacatoLemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo Focctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3akOHOM WM B YCT@HOBMIEHHOM WM MOPSAKE YCTaHOBIEHbI
obsa3aTtenbHble TpeboBaHusi, obecneumBawolwmMe ux 0e30MacHOCTb ANs XW3HW, 340pOBbA  NOTpebuTtens,
oKpyXawlLlen cpedbl M NpefoTBpalleHne NpUYUMHEHUS Bpeda MMYLLECTBY MOTpPebuTens, cooTBETCTBME TOBapOB
(paboTt, ycnyr) ykasaHHblM TpeboBaHMAM noanexut obsi3aTenbHOMY MOATBEPXKAEHUIO B MOPSAKe,
npegycMoOTPEHHOM 3aKOHOM U MHBIMY NPaBOBbLIMU aKTaMu.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OkasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nHopmaumm 06 oba3aTtensHOM NOATBEPXKAEHMN €0 COOTBETCTBMS TpeboBaHUAM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnn yctaHoBneHo, 4To npu cobniogeHnn notpebutenem yCTaHOBMEHHbIX MNPaBUil MCMNONb30BaHUS,
XpaHeHus UnNu TpaHCNopTMPOBKK ToBapa (paboTbl) OH MPUYMHAET UM MOXET NPUYUHUTL BPE XU3HW, 300POBbLIO U1
UMylwlecTBy noTpebuTens, oOkpyXawlen cpege, MW3rotoBUTenb (UCMOMHMTENb, npojasel) 00sA3aH
HesamennuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTPaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATL Mepbl MO U3BbATUIO ero N3 06opoTa 1 OT3bIBY OT NOTpebuTens (noTpeduTtenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHUTENb) 00653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpu HEBBINOMHEHUU W3roToBUTENEM (MCMONMHUTENEM) 3TOW 00A3aHHOCTU
YNONTHOMOYEHHbIN hefepanbHblii OpraH WCMOMHUTENbHOW BRacTu NMpUMHUMAaeT Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa 1 (Mnun) oT noTpebuTtens unu notpebutenern B Nopsake, YCTaHOBMEHHOM
3akoHofaTtenbcTBoM Poccunckon ®egepauun.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE NOTPebuTEeNto B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexaT BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM OGbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-®3.

CraTbsa 8. NpaBo noTpedbutensa Ha uHdopmauno o6 nsrotosutene (MCNONHUTENE, NPOA4AaBLE) U O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpedocTaBreHWs HeoGXoAMMOW U AOCTOBepHOW MHopmauun o6
nsrotosutene (MCnonHUTene, NPoAasLe), pexume ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YKa3saHHas B nNyHKTe 1 HaCTOsLWen cTaTby MHOPMaUMsa B HarnagHom 1 JOCTYNHON hopMe AoBOAUTCS A0
cBedeHus noTpebuTenen npu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okasaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbIX cdepax obCnyxuBaHWs noTpedbutenemn, Ha PYCCKOM
A3blKe, a JOMOSTHNTENbHO, MO YCMOTPEHWIO U3roTOBUTENS (MCMONMHUTENS, NPOAaBLa), Ha roCyAapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbIx sa3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. Hdopmaums o6 nsrotosutene (MCNoNHUTENE, NPOAABLE)

1. M3rotoButens (McnonHutenb, npopaBel) obsi3aH OoBecTM OO0 cCBedeHus noTpebutens dupmeHHoe
HanMeHoBaHWe (HanMeHOBaHWe) CBOEW opraHusaLuu, MecTo ee HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpogasey (MCNONHUTENL) pasMeLLaeT yKka3aHHy MHGPOPMAaLMIO Ha BbIBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (MCnonHWTENb, NpodaBeLl) - UHAUBMAYaANbHbIA NpeanpuHMMaTtenb - SOMMKEH NpenocTaBuTb
notpeburtento MHOOPMAaLMI O TFOCYLApCTBEHHOW perncrpaumm u HavMMEHOBaHWM 3aperMcTpyMpoBaBLUErO €ro
opraHa.

2. Ecnn Bng OesaTenbHOCTU, OCYLLECTBNSEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), NMOONEXUT
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

NULEH3UPOBaHNIO N (MNM) UCNONHUTENb MMEET rocyAapCTBEHHYKO akkpeauTauuio, A0 cBedeHus notpeburtens
JomkHa OblTb foBefeHa MHdopmauusa O BUae OeATENbHOCTUM U3roToBUTENA (MCNonHWUTEns, npojasLa), Homepe
nUUeHsun n (MnNn) HOMepe CBUAETENbCTBA O FOCYAApCTBEHHOW aKkpeauTauun, cpokax AeWCTBUS yKa3aHHbIX
nuueHsum n (Mnn) cenaeTenbCcTBa, a Takke nHgopmauma ob opraHe, BblAaBLUEM YKa3aHHbIE NUUEH3NIO U (Unu)
CBMAOETENbLCTRO.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmaunsa, npeaycMoTpeHHas nyHkTamy 1 u 2 HacToswen ctaTbM, OOSPKHa ObiTb OoBedeHa Ao
cBefeHus noTpebuTtenen Takke NPU OCYLECTBIIEHUN TOProBnv, ObLITOBOrO U WHbIX BMAOB 0OCHYXMBaHUS
notpebuTenern BO BpEMEHHbIX MOMELLIEHUSAX, Ha i pMapkax, C JIOTKOB M B APYrMX CIlyyasix, ecriv TOproensi, bbiToBoe
N VHble BMAblI 0OCNYXUBaHMSA NOTpebUTENEen OCYLLECTBNSAOTCA BHE MOCTOSIHHOrO MecCTa HaxOoXAeHusi npoaaBLa
(ncnonHutens).

Cratba 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpedocTaBnsaATb NoTpebuTenio
HeobxoouMy0 1 JOCTOBEPHYKO MHOopMauuio o ToBapax (paboTtax, ycryrax), o6ecneymBaroLLyt0 BO3MOXHOCTb UX
npasunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHus
nHopmaumm go notpedbutens yctaHasnmeatoTcs MNMpaButenbctBoM Poccuiickon ®egepaunn.

2. Mudopmauusa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsigke OOJPKHA coaepKaTh:

HaVMEHOBaHNE TEXHWYECKOro perfiaMeHTa WM MHoe YCTaHOBMEHHOE 3aKkoHoAaTernbCTBOM Poccuickon
denepaumnm O TEXHUYECKOM perynupoBaHuM W CBUAETENbCTBYOLlee 006 o00s3aTtensHOM NOATBEPKAEHUU
COOTBETCTBMSA TOBapa 0603HaYveHuE;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBegeHnst 06 OCHOBHbIX MOTPeBbMTENnbCKMX CBOWCTBaxX ToBapoB (paboT, ycnyr), B OTHOLEHWM MPOLYKTOB
nUTaHuMs cBedeHuMst O cocTaBe (B TOM 4MCMEe HaMMEHOBaHME WCMOSMb30BaHHLIX B MpPOLIECCe W3roTOBMEHUS
NPOAYKTOB MUTaHMS NULLEBbLIX 400aBOK, OMONOrMYeckn akTUBHbIX 0O6ABOK, MHChOPMaLMS O HaNU4MM B NpogyKTax
MATaHWUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHNEM TEHHO-UHXEHEPHO-MOANMULNPOBAHHBIX OPraHu3MoB, B
crnyyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnsdeT bonee AeBATU AecATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUWU, 00 YCMOBUSIX MPUMEHEHUS U XPaHEHWUs NMPOAYKTOB MUTAHWS, O
cnocobax U3roToBreHnst roToBbix Bnoa, Bece (06beMe), faTte U MecTe U3rOTOBMEHUS U YMAKOBKM (pacdacoBku)
NPOOYKTOB MNUTaHMS, a Takke CBeOEeHWs O MpOTMBOMOKA3aHUSX AN WX MPUMEHEHUS MpPU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHdoOpMauus O KOTOPbIX [OJPKHA cogepXaTb
NPOTUBOMOKA3aHUA ONA UX MNPUMEHEHWA NpW OTAENbHbIX 3aboneBaHusix, yTBepxaaeTtca [lpaBuTenbLCTBOM
Poccuinckon ®egepaumm;

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npuobpeteHus ToBapos (paboT, ycnyr), B TOM YMcre npu onnaTe ToBapos (pabor,
ycnyr) 4yepes onpeaeneHHoe Bpems nocrie ux nepegadu (BbINOMHEHMs, OKasaHus) NoTpebutento, NoMHy Cymmy,
noanexatlyto BelnnaTe noTpedbuTenem, n rpadmk noralieHns 3Ton CyMmbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIHLIA CPOK, €CNN OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna u ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHWs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTuyeckon aPeKTUBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbLIX TPeBOBaHNE O HaNM4mm
Takon UHdopmaumm onpefeneHo B COOTBETCTBUN C 3aKOHOAATENLCTBOM 00 aHeprocbepexeHnr u o0 MoBbILLIEHUN
3HepreTudeckon acpeKkTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK roAHOCTM TOBApPOB (paboT), YCTAHOBIEHHbBIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBeAeHMs 0 HeobXOoaMMbIX OEeNCTBUSX NMOTPeOUTenst MO UCTEYEHMU YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBUSAX NMpU HEBbLIMONTHEHUN TakMX OENCTBUN, ecrnv ToBapbl (paboTbl) MO UCTEYEHUUN YKa3aHHBLIX CPOKOB
NPeACTaBMsT ONACHOCTb AN XU3HW, 300POBbS U MMYLLLECTBA NOTPEOUTENS NN CTAHOBATCS HEMPUIOAHLIMU ONS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpMeHHoe HauMMeHOBaHWe (HauMeHOBaHWe) M3roToBuTens (MCMNonHUTEens,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM YnorHOMOYEHHOrO WHAMBUAYANbHOrO nNpeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

uHdopmaumio 06 obssaTtensHOM MOATBEPXKAEHWUM COOTBETCTBUS TOBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosLEro 3aKkoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHpopmMaLMio 0 Npasmnax NPoAaXxun ToBapoB (BbINONHEHUs paboT, okasaHusa ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecnu 3To MMeeT 3HavYeHne, NCXOAA U3 XxapakTepa paboTbl (ycnyru);
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKaszaHve Ha Wucnonb3oBaHve oHOrpaMM Mpu OKasaHWM pasBreKkaTernbHbIX YCNYyr WCMNOMHUTENAMMN
My3blKarnbHbIX NPOU3BEAEHNI.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembin noTpebutenem ToBap Obin B ynoTpebrneHun unu B HEM YCTpaHANCs HegocTaTok
(HepocTaTku), noTpebutento gomkHa BbITb NpegocTaBneHa nHopmaumns 0b aTom.

3. NHhopmauums, npeaycMoTpeHHasa NyHKTOM 2 HacTosiWen cTaTbu, 4OBOAUTCSA OO CBeAeHUs1 noTpebutenen
B TEXHWYECKON OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMpOBKOW WIu
WHbIM CMOCOBOM, NPUMHATBIM ANSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmauma o6 obsasatenbHom
NMOATBEPKAEHUN COOTBETCTBMS TOBApOB MpeacTaBnseTcd B Mopsgke M crnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogaTtenbcTBoM Poccuickon degepauum 0 TEXHUYECKOM perynvpoBaHuW, U BKNoYaeT B cebs cBeageHus o
HOMepe AOKyMeHTa, MoATBEpXAaloWero Takoe COOTBETCTBME, O CPOKe ero AencTBus u ob opraHu3auun, ero
BblaaBLLUEN.
(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63au ytpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogaBua (MCnonHMTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNAnNbHbIX OpraHu3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB
obcnyxMBaHMsa noTpedbutenern yctaHaBnNMBaeTCH MO pPeLleHno COOTBETCTBEHHO OPraHoOB MCMOMHUTENbHOW BNacTu
cybbekToB Poccuinckon Pegepaumm n opraHoB MECTHOMO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumi, oCyLLECTBSIOWMX AeATENbHOCTb B chepax TOProBoro, O6bITOBOrO U MHbIX
BMOOB OOCNyXMBaHWA NoTpebuTenen U He ykasaHHbIX B NyHKTe 1 HacTosLWen cTaTbW, a Takke UHAMBMAYANbHbIX
npeanpvHUmarenein yctTaHaBnmMBaeTCs MMU CaMOCTOATENBHO.

3. Pexum pabotbl npogaBua (McnonHMTEnNs) AOBOAUTCA OO CBedeHus notpebuTenen W JOIMKEH
COOTBETCTBOBaTb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCMOMHUTENS, NpoAaBLa) 3a HeHaanexatlyo MHdopmMaumio o
ToBape (paboTe, ycnyre)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTtaBneHa BO3MOXHOCTb He3amMeOnUTENbHO MNOMNYyYUTb NPW 3aKMoYeHUK
goroeopa wuHdopmauumio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTe OT npogasua (MCNONHUTENS)
BO3MeLLEeHUs yBbITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKMOHEHMEM OT 3aKIYeHUs Aorosopa, a ecnuv 4oroBop
3aKMYeEH, B pas3yMHbIA CPOK OTKa3aTbCA OT €ro UCMOfHEHUs M noTpeboBaTb BO3BpaTa yMradeHHoW 3a ToBap
CYMMbI U BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT UCMONHEHMs foroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTsl, yCnyru,
€CIN1 3TO BO3MOXHO MO UX XapakTepy) npoaasLy (MCNOMHUTENIO).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpogasey (MCNOMHWTENb), HE MPegOCTaBMBLUMIA MOKyNaTento MOfiHOM M AOCTOBEPHOW MHGOpMauum o
ToBape (paboTte, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 NyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbM 29 HacTosiwiero 3akoHa, 3a HepocTaTku ToBapa (paboTbl, ycrnyru), BO3HUKLIME MOCHE €ero nepepauyu
notpebuTtento BCNeAcTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpy NpUYMHEHMN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebuTenst BCcreacTBMe HenpegocTaBreHus
€My MONIHOW M [OCTOBEpPHOW MHopMauum o ToBape (pabote, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B nopsiake, NpeayCMoTpeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YKUCIE MOSTHOMo
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

BO3MELLEHUSA YObITKOB, MPUYUHEHHBLIX MPUPOAHBIM OObekTaM, HaxXOAALMMCS B COOCTBEHHOCTWU (BnageHun)
notpeburens.
(n. 3 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHun TpeboBaHM NOTPedbMTENs O BO3MELLEHUU YObITKOB, MPUYUHEHHBLIX HEOOCTOBEPHOM
UNn HegoOCTaToOYHO NOMHOW MHopMaLmen o Toeape (pabote, ycnyre), HeOBXoAUMO UCXOOUTb U3 NPEANONOXKEHUS
06 oTCcyTCTBMM y NOTPEBUTENS cneLmanbHbIX MO3HAHUI O CBOMCTBAX M XapakTepuUCcTMKax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsi 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa, YNONHOMOYEHHOW opraHM3aummn unm
YNOSTHOMOYEHHOIO MHANBUAYANLHOIO NpearnpuHUMaTENs, MNopTepa) 3a HapyLIeHne npas noTpebutenei
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npasB noTpedbutenen W3roToBUTENb (MCMONHWUTENb, NpOAAaBEL, YMONTHOMOYEHHas
opraHusaumsi NN ynosTHOMOYEHHbIN MHAMBUAYANbHBIA NPeAnpUHUMAaTENb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
NpegycMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCcTaHOBMEHO 3aKOHOM, YObITKM, NMPUYMHEHHBIE NOTPEOMTENIO, NOAMNEeXaT BO3MELLEHMNIO B
MOTHOWM CyMME CBEpPX HEYCTOMKM (MeHW), yCTaHOBIIEHHOWN 3aKOHOM WIN JOrOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBODOXAAKT M3roToBUTENS (MCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHvM3aumlo UM YNOMHOMOYEHHOrO WHAMBWAYaNbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCTIONHEHNS BO3MOXEHHbLIX HA HEro 06A3aTenbCTB B HAaType nepea notpedutenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaums unM  ynorHOMOYEHHbIN
WHOUBMAYaAnNbHbLIN NpegnpuHMMaTtens, MMIOpPTep) ocBOOOXAAeTCA OT OTBETCTBEHHOCTW 3a HEWUCNONHEeHue
00a3aTenbCTB MM 3a HeHaanexalwlee WucrnonHeHne o6sa3aTenbCTB, €CnvM  JOKakKeT, YTO HeWCrnosiHeHue
005a3aTenbCTB UNKM UX HEHaAMexallee MCNofIHeHWe NpPoM30LLNOo BCNeacTBME HENpeodonvMMon Cunbl, a Takke no
WHBIM OCHOBaHUAM, NPeaYyCMOTPEHHbIM 3aKOHOM.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusi noTpebutensa ob ynnare HeycToWku (NeHW), NPeayCMOTPEHHOW 3aKOHOM MIU OOroBOPOM,
noanexaT yOOBMeTBOPEHWIO U3roTOBUTENEM (MCMONHUTENEM, MPOAABLOM, YNOMHOMOYEHHOW OpraHnsaunen unm
YNOJNTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpUHUMaTENeM, UMNOPTEPOM) B LOOPOBONBLHOM NOPSKE.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. Mpn yooeneTtBopeHun cynoM TpeboBaHWi NOTpebuTensi, yCTaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButensa  (ucnonHwutensl,  npogaBua,  YNONIHOMOYEHHOW  OpraHuM3auun UM YNOrHOMOYEHHOro
WHAMBUOYaNbHOro NPpeanpuHUMaTens, uMmnopTtepa) 3a HecobnogeHne B JOH6POBONBHOM NOPSAAKE YAOBNETBOPEHNS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHnem B 3awwmTy npasB noTpebuTtens BbiCTynaT 0bLwecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumaumm, cowsbl) MU OpraHbl MECTHOTO CaMOYMNpaBeHUsi, NATbLAECAT MPOLEHTOB CYMMbl B3blCKAHHOMO
wTpada NnepeyvmncrnaioTcs ykasaHHbIM 06beanHeHNsM (MX accoumauusim, Co3am) UM opraHam.

KoHcynbTaHTlM0C: npumeyaHue.
O BO3melleHUMn Bpeda, NPUYMHEHHOrO BCMEACTBME HeOOCTaTKOB TOBapoB, paboT wvnu ycnyr CM. Takke
naparpad 3 rnaebl 59 K P®.

Cratbst 14. ViMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbI BCeAcTBME HeAOoCTaTKoOB ToBapa
(paboTbl, ycnyru)

1. Bped, NPUYMHEHHBIN KWU3HW, 300POBbLI0 WM MMYLLECTBY NOTpebuTensd BCNeACTBUE KOHCTPYKTUBHbIX,
NMPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HeOJOCTaTKoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHMWIO B
nonHom obbeme.

2. lMpaBo TpebGoBaTb BO3MeLLEHMS1 Bpeda, MPUHMMHEHHOro BCNeAcTBME HedoCcTaTKoB ToBapa (paboThl,
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(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

ycnyru), npusHaeTcsa 3a nobbiM noTepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B AOMOBOPHBLIX OTHOLLUEHUSIX C
npoaaBLOM (UCNONHUTENEM) UMW HET.

3. Bpea, NpUYMHEHHbIN XW3HKW, 300POBLIO UMW UMYLLECTBY MOTpebuTens, noanexut BO3MELLEHWIo, ecrnuv
Bpea NPUYMHEH B TEYEHWE YCTaHOBIIEHHOIo CpoKa Criy0bl nnm cpoka rogHocTu ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) AormKeH BblTb YyCTaHOBMNEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacToswero 3akoHa CPOK CAyxObl UNM CPOK roAHOCTW, HO OH He YyCTaHoBMeH, nMMbo noTpebutento He Gbina
npegocTaBneHa nonHas n 4OoCToBepHas MHgopMaums O cpoke CryxObl UK Cpoke rogHocTH, Nnbo noTpebutens
He 6bin NPoMHMOPMMPOBaH O HEOBXOAMMBIX AEWCTBMAX MO MUCTEYEHWM CpoKa CnyXObl unym cpoka rogHocT u
BO3MOXHbIX MOCMEACTBUSAX NPV HEBbLINOMHEHUN YyKasaHHbIX AencTBui, nmbo Tosap (pesynbraT paboTbl) Mo
NCTEYEeHMN ISTUX CPOKOB MNPEACTaBnsAeT ONacHOCTb ANA XM3HW W 3[00pPOBbS, Bped MOANEXMT BO3MELLEHUIO
He3aBNCKMMO OT BPEMEHM ero NPUYNHEHNS.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCcTaHoBuWM Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHUIO B Criydae ero NpUYNHEHUs B TeYeHne
OecCsTn neT co AHS nepefayu ToBapa (paboTbl) noTpebuTento, a ecny AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBNeHNs ToBapa (OKOHYaHWS BbINOMHEHNUS paboThl).

Bped, npuuvHeHHbI BCNeACTBME HEeOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO MNpOAaBLOM UMK
n3rotoBmTENnem ToBapa no Bblbopy NoTepneBsLUEro.

Bped, npuunHeHHbI BCrneAcTBMe HegocTaTkoB  paboTbl  MAW yCNyry, MOAMEXWUT  BO3MELLEHWUIO
ncnonHuTenem.

4. N3rotoBuTenb (MCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA XM3HW, 340POBbI MU
nMmyLecTBy notpebutens B CBA3M C MCNOMb30BaHMEM MartepuanoB, 0060pYAOBaHWSA, WHCTPYMEHTOB W MHbIX
cpeacTB, He0b6XoAMMbIX A4S NPOM3BOACTBA TOBAPOB (BbINONHEHUss paboT, okasaHus ycryr), He3aBMCUMO OT TOro,
NO3BOMAN YPOBEHb HAYYHbIX Y TEXHNYECKNX 3HAHWI BbISIBUTb MX OCODbIE CBOMCTBA MK HET.

5. UsrotoBuTene (MCnonHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECNM JOKAXeT, YTO Bpes
MPUYMHEH BCMeACTBME HEMPeodonMMOM CuMbl WM HapylweHus noTpebuTenem yCTaHOBMEHHbIX MpaBwui
NCMOMb30BaHWs, XPaHEHWUST UMW TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

KoHcynbTaHTlM0C: NpumeyaHue.
O komneHcauun MopanbHOro Bpeaa cM. Takke naparpad 4 rnaebl 59 K PO.

Ctatbs 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbii Bped, NPUYUHEHHBIA NOTPEOUTEN0 BCNEACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOMHUTENEM,
NpogaBLOM, YMONTHOMOYEHHON OpraHu3auvMen Wnn YnoriHOMOYEHHbIM MHAMBMAYANbHBIM NpeanpuHUMaTenem,
UMNopTeEPOM) NpaB NoTpedbuTens, NpegyCMOTPEHHbIX 3aKOHaMU M MpaBoBbiMM akTamun Poccuinckon degepaunm,
perynupyloLmnMy oTHoWeHMS B obnacTty 3awmTbl npaB notpebutenen, Nognexut KOMNEHCaAUUM NPpUYUHUTENEM
BpeAa Npu Hanu4umm ero BuHbI. Pasmep koMneHcaumMmM MopanbHOro Bpeaa onpeaensieTcs cygomM U He 3aBUCUT OT
pasmepa BO3MELLEHNS UMYLLLECTBEHHOMO Bpeaa.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauus MoparnbHOro Bpefa OCyLLECTBNAETCHA HE3aBUCMMO OT BO3MELLEHUS UMYLLLECTBEHHOIO Bpeaa U

NMOHECEHHbIX NOTpebnTenem yobITKOB.

CraTbsa 16. HepencTBUTENBHOCTL YCNOBUI 4OrOBOPA, YLLIEMISIOWMX NpaBa noTpebutens

1. YcnoBus [oroBopa, yWeMnswLwme npaesa notpebutens no cpaBHEHMIO C NpaBuiiamMmu, YCTaHOBIEHHBIMA
3aKOHaMU WIMM MHbIMW NpPaBoBbIMKU akTamu Poccuiickon depepaumm B obnact 3awutel npaB notpebutenen,
NpW3HaKTCa HEAENCTBUTENBHBIMU.

Ecnun B pesynbTate UCNONHEHNS AOroBOpa, YLWEMIISIOWEro npaea noTpebuTens, y Hero BO3HUKIM yObITKN,
OHW NoAnexaT BO3MELLEHUIO M3roTOBUTENEM (MCMOMNHUTENEM, NPOAABLIOM) B NONHOM 06beMe.

2. 3anpewaetca obycnoenuBatb npuobpeTeHMe ogHMX ToBapoB (paboTt, ycnyr) obsa3aTenbHbIM
npnobpeTeHnemM MHbIX TOBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBME HAPYLLEHWS €ro
npaeBa Ha cBOOOAHLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLATCA NPOAaBLOM (MCMOSMIHATENEM) B MOSIHOM
obbewme.
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Banpewaetca obycnosnuBaTh yaoBNeTBOpeHne TpeboBaHun notpeburenen, npeabsBrsemMbiX B TeveHue
rapaHTUMHOrO CpoKa, YCNOBUSIMU, HE CBA3AHHBIMY C HegocTaTkamun ToBapoBs (paboT, ycnyr).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopasey (ncnonHuTensb) He BrnpaBe 6e3 cornacus noTpebutens BbINOMHATL AOMOMHUTENbHbIE paboThl,
ycnyrm 3a nnaty. lNMotpebutens BnpasBe OTKasaTbCA OT onnatbl Takux paboT (ycnyr), a ecnu OHW OmnfaydyeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBLa (UCMOMHMTENs!)) BO3BpaTa YynradeHHouW cymmbl. Cornmacue
notpebutensa Ha BbINOMHEHNE JOMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs npoaaBLoOM
(ncnonHuTenem) B NCbMEHHOM hopMe, ECININ MHOE HE NPedyCMOTPEHO deaeparnbHbiM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTtbs 16.1. ®opmMbl 1 NOPAAOK OnNnaTtkl Npy NPoAaXe TOBapOB (BbINOMHEHUN paboT, okasaHun ycnyr)
(sBegeHa d®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. Mpopasey (ncnonHutens) obssaH obecnevynTb BO3MOXHOCTb OnfaThl ToBapoB (paboT, ycnyr) nytem
NCMOMb30BaHWUS HAUMOHANbHbIX MMAATEXHbIX MHCTPYMEHTOB, a TakkKe HanuWyHblX pacyeToB MO BbIbopy
notpeburens.

O653aHHOCTb 06ecne4mTb BO3MOXHOCTb OnnaTthbl TOBapoB (paboT, ycnyr) C UCNonb3oBaHMEM HaUMOHaNbHbIX
NNaTeXHblX WHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MMaTexXHblX KapT He pacrnpocTpaHseTcs Ha
CyObeKTOB MnpeanpuHMMaTenbCKo OeATenbHOCTW, Bblpyyka OT peanusauuv TOBapoB (BbIMONHEHUs paborT,
okasaHuss ycnyr) 6e3 yyeta Hamora Ha [Jo6aBrneHHyl CTOMMOCTb Wnu GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaToyHass CTOMMOCTb OCHOBHbIX CPEACTB W HemaTepuasnbHbIX akTWBOB) KOTOPbIX 3a MpealecTByoLWnii
KaneHOapHbI rof He npeBbllaeT npefernbHble 3HayYeHus, ycTaHoBneHHble [lpaBuTensctBoM Poccuinckon
degepaumun ong MUKponpeanpuaTum.

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpPou3BOAUTbLCA NOTpebutenem B COOTBETCTBUM C yKasaHUeMm
npogasua (MCNOMHWUTENHA) MyTemM pacyeToB 4epe3 CyObeKTOB HaUMOHANbHOW MNMNATEXHOW  CUCTEMB,
OCYLLECTBMAIOLLMX OKa3aHue nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccunckon ®egepauum o
HaUMOHamnbHOW MNaTeXHOW CUCTEME, €ClM MHOe He YCTaHoBMeHo denepanbHbiMXM 3aKoHaMuU WU MHbIMU
HOpMaTUBHbLIMU NPaBOBLIMK akTamu Poccuiickon degepaumu.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHbIMN AEHEXHbIMW CpeacTBaMu obs3aTenbcTBa notTpedbutens
nepea NpoAaBLOM (MCMONHWTENEM) Mo onnate ToBapoB (paboT, yCryr) CYATAKOTCA MCMOMHEHHbIMKM B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HaNU4HbIX AEHEeXHbIX cpeAcTB npoaasuy (UCMOMHUTENO)
nmMbo nnaTexxHOMy areHTy (cybareHTy), oCyLueCcTBAAIOWEMY AeATENbHOCTb MO NPUeMy nnaTtexen U3NYEecKnX nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda MpedoCTaBnsAeMblX MNOTpebuTenem HannyHbIX
OeHexXHblX cpeacTB 6e3 oOTkpblTMs BaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTens nepea npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeceHusi noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeauMTHOW opraHu3auuy nubo
GaHKOBCKOMY MNaTeXHOMy areHTy (cybareHTy), OCywWwecTBASAWNM AeATenbHOCTb B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon deaepaLmm 0 HaunMoHansHOM NaTeXHon cucteme.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkaxX MpuMMeHsieMbiX hopm
Ge3Hann4yHbIX pac4eToB obs3aTenbcTBa NoTpebutens nepeg npodaBuLOM (MCMOMHMTENeM) Mo onnate TOBapoB
(paborT, ycnyr) cumtaroTCsl UCNONHEHHbIMU B CyMME, YKa3aHHOW B pacrnopsiXeHnn O nepeBofe AeHEXHbIX CPeacTB,
C MOMeHTa NOATBEPXAEHNSI €ro UCMONHEHN obCcnyXmBatoLwen NoTpednTens KpeaAMTHON opraHu3aunen.

4. MNpw onnate ToBapoB (paboT, ycnyr) NpogasLy (MCMONMHUTENI) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ogHoro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LeHbl B 3aBMCMMOCTM OT crocoba uMx onnaTbl NocpeacTBOM
HanMYHbIX Pac4eTOB UMK B paMKax NpuMeHsieMbix OpM Be3HannyHbIX pac4eToB.

5. lMNMpogasey, (MCNoONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME Yy NOTpebutens yObITKU, Bbi3BaHHbIE
HapyLleHneM TpeboBaHWi NyHKTa 1 HaCcTosILWEN CTaTbMu.

Cratba 17. CynebHas 3awwmTta npaB notpebutenemn

1. 3awmTa npae noTpebuTenei ocyLecTBNAETCA CYO0M.

2. Vickn o 3awuTe npas notpebutenei MoryT GbiTb NPeabABNEHb! MO BbIGOPY UCTLA B Cyd NO MeCTY:

HaxoXXOeHUsl OpraHM3auuM, a ecnn OTBEeTUYMKOM SIBNAeTCA WMHOMBMAYanbHbIA NpeanpuHUMaTtenb, - ero
XUTEnNbCTBA;
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XUTenbCTBa MW NpebbiBaHUst UCTUA;

3aKIMYEHWS UMW UCTIONTHEHUS! [OroBOpa.

Ecnu uck k opraHmsaumm BblTeKaeT U3 AesTeNbHOCTUN ee ounmnana unm npeacTaBUTENbCTBA, OH MOXET BbiTb
npeabsiBNEH B Cyf, N0 MECTY HaxoXaeHns ee ounmnana unu npeactaBuTeNsLCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebuTtenn, MHble NCTLbBI MO UCKaM, CBA3aHHbIM C HapyLleHWeM npaB noTpebuTenei, ocBOOOXAAOTCH
OT ynnaTtbl rocygapCTBEHHON NOLWNHBI B COOTBETCTBUM C 3aKkoHoaaTenscTBoM Poccuinckon ®egepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®egepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Masa Il. SALLUTA MPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB MNOTPEBUTENAM

Cratba 18. lNpaBa noTpebutens npu obHapy>keHUn B TOBape HEAOCTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cny4ae obHapyXeHus B ToBape HeJOCTaTKOB, ECNN OHM He BbinyM OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpyY Bnpage:

notpeboBaTb 3aMeHbl HA TOBap 3TOM e MapKW (3TUX XXe MoZenu n (unu) aptukyna);

notpeboBaTb 3aMeHbl Ha TaKkoW e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOW LIEHbI;

notpeboBaTb COpa3aMepPHOro yMeHbLUEHNS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennUTEnbHOro 6e3BO3ME3QHOr0 YCTPaHEHWs HEeJOCTaTKOB TOBapa MU BO3MELLEHUS
pacxo4oB Ha MX ucnpaeneHue noTpedutenem nnn TPETbUM NMLOM;

OoTKasaTbCs OT WUCMOMHEHWs OoroBopa Kynnu-npogaxu m notpeboBaTb BO3BpaTa ynnavyeHHOM 3a ToBap
cymmbl. Mo TpeboBaHMo NpogasLa 1 3a ero cyeT NOTpebuTens AOMKEH BO3BpaTUTL TOBAp C HEAOCTaTKaMMU.

Mpn aTom noTpebutens BnpaBe NOTpebOBaTb TakKe MOMHOMO BO3MELLEHUS! YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME MNpodaXu ToBapa HeHaanexalwlero kadecrtBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBIIEHHbIE
HacTosAWMM 3aKOHOM ANst YOOBNETBOPEHUSI COOTBETCTBYOLLMX TpeboBaHMn NoTpeburens.

B OTHOLIEHMN TEXHWYECKM CFOXHOro ToBapa MoTpebuTtens B criydae oOHapyXeHWss B HEM HeOOCTaTKOB
BMpaBe OTKa3aTbCHA OT WUCMOSHEHWs] OOroBopa Kynnu-npogaxu M notpeboBaTb BO3BpaTa YMiavyeHHOW 3a Takow
TOBap CyMMbl NMbO NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTuKyrna) unu Ha
TakoOW e ToBap APYron Mapku (MOZenu, apTuKyra) C COOTBETCTBYHLUUM MNEPEpPacHYETOM MOKYMHOW LiEHbl B
TeyeHue NATHagLUaTV OHEN CO AHA nepegaym noTpebuTento Takoro Toeapa. o UCTeYeHMM 3TOrO CPoKa yKasaHHbIe
TpeboBaHusa nognexaT YAOBMEeTBOPEHMIO B OOHOM U3 CreAYIOLLMX CIyYaes:

oBHapyXeHue CyLeCcTBEHHOro HegocTaTka ToBapa;

HapyLLeHMe YCTaHOBIIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHUs1 HE4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHNsl TOBapa B TEYEHWE KaKOOro roga rapaHTUAHOMO CPpoka B COBOKYMHOCTU
bonee 4Yem TpyauaTb gHEN BCNEACTBUME HEOOQHOKPATHOMO YCTPAHEHMWS ero pasfnnyHbIX He4OCTaTKOB.

lMepeyeHb TEXHUYECKM CMNOXHbBIX TOBApOB yTBepxaaeTcs NpasutenbctBom Poccuickon ®enepaumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHusl, ykasaHHble B NyHKTe 1 HACTOSLLEN CTaTbW, NpeabsBNATCA NoTpebutenem npogasuy nnbo
YNOJTHOMOYEHHOWN OpraHn3auum Unu ynoaHOMOYEHHOMY UHAMBUAYaNbHOMY NPeanpUHMMATENIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpeobsBUTb TpeboBaHWsA, yka3aHHble B ab3alax BTOPOM M MATOM nyHkTa 1
HacTodALWEen cTaTbW, WU3rOTOBUTENO, YMNOMHOMOYEHHOW OpraHmsaumm Unm yrnosIHOMOYEHHOMY WHAMBUOYarbHOMY
npeanpuHUMaTero, UMNopTepy.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsBnenns atnx tpeboBaHun notTpebutens BnpaBe BO3BPATUTL U3rOTOBUTESNO UM UMMNOPTEPY
TOBap HeHagmexatlero kayectsa u notpebosatb BO3BpaTa yniayeHHOWN 3a HEro CyMMbl.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®efepanbHbliil 3akoH OT 25.10.2007 N 234-03.

5. OTcyTcTBUE Yy NOTPEOUTENS KACCOBOrO MU TOBApHOro 4Yeka nnbo MHOro LOKYMEHTa, YAOCTOBEPSHOLLMX
daKT 1 ycrnoBus NOKYMNKK TOBapa, He sIBNSETCA OCHOBaHMEM 18 OTKa3a B YAOBMETBOPEHMUN ero TpeboBaHWN.

lMpogoaBsey (M3roToBUTENb), YMNOMHOMOYEHHAss oOpraHuMsauusi WNM YNONHOMOYEHHbIN WHAMBUAYAMbHbLIN
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

npeanpuvHuMaTenb, umnoptep 0bsi3aHbl MPUHATL TOBAp HEHaAmnexallero kayectsa y notpebutens u B cnyvae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpebutens BNpaBe yyacTBOBaTb B MPOBEpPKEe KayecTBa
TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HWKHOBEHMS HeOOCTATKOB ToOBapa npodasel, (M3roToBUTENb),
YMNOSTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBMAYANbHBIN NpeanpuHuMaTens, umnopTep 06a3aHbl
NMpPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa MPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 HactosAwero 3akoHa Ansi yOOBNETBOPEHUSI COOTBETCTBYKOLIMX TpeboBaHMIi noTpeburtens.
MoTpebuTens BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3KCNEepTM3bl TOBapa M B Crflydyae Hecornacums c ee
pe3ynbTaTamMun OCMOPUTb 3aKITHYEeHNe Takon aKcnepTusbl B cyaebHoM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KkcnepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAoCTaTKM BO3HWKNM BCNeacTeue
0bCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel, (M3roToBUTENb), NOTPEOUTENDL 0653aH BO3MECTUTbL NpoaaBLy
(n3roToBuTEMIO), YNONMHOMOYEHHON OpraHu3auun Ui yrnosIHOMOYEHHOMY MHAMBMAYANbHOMY npeanpuHuMaTtento,
UMMNOpTEpPY pacxodbl HA NPOBEAEHME SKCNEPTU3bl, a TaKKe CBA3aHHbIE C ee NPOBEeAEHUEM pacxodbl Ha XpaHeHune
N TPaHCNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpogasey (M3roTOBMTENDL), YMNOSIHOMOYEHHAsA OPraHu3auusi WM YNONMHOMOYEHHBIA WHAMBUAYANbHbIV
npegnpvHumMaTenb, UMNOpPTEpP OTBEYaeT 3a HedOoCTaTKM ToBapa, Ha KOTOPbIA HE YCTaHOBMEH rapaHTUMAHBIA CPOK,
€ecnv NoTpebuTenb JOKAXKET, YTO OHWU BO3HUKIN A0 Nepeadayn ToBapa NnoTpedbuTento nnm no npuyvHam, BO3HWUKLLIMM
00 3TOro MOMEHTa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIN CPOK, npodaBel (M3roToBUTENb),
YMOMHOMOYEHHasi opraHn3aumsi UnmM ynosTHOMOYEHHbIN MHAVBUAYANbHbIN NpeanpuHuMaTenb, MMNOpTep OTBeYaeT
3a HegoCTaTKM TOBapa, eCnv He OOKaXET, YTO OHWM BO3HWKNM MOCre nepegayun ToBapa notpebutento Bcneacraue
HapyLleHus noTpebuTtenem npaeun UCNOMb30BaAHUA, XPaHEHUS UM TPAHCMOPTUPOBKN TOBapa, AENCTBUNA TPETbUX
NAL, NN HEMPEOLONMMOWN CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nATU KUNorpamMoB Afs PEMOHTA, YLIEHKM,
3amMeHbl M (MnM) BO3BpaT WX MOTPEOMTENO OCYLLECTBMAAKTCA CunaMu M 3a CYeT npofasua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHM3aumM wWnu YNorHOMOYEHHOrO WHAMBWUAYaNbHOrO npeanpuHumartensi, uMmnoprtepa). B
Ccrlyd4ae HEMUCMNONHEHUS [OaHHOW 00s3aHHOCTW, a TakKke Mnpu OTCYTCTBMM npodaBua (M3roToBUTENS,
YMOMHOMOYEHHOW OpraHvM3auun unuM YnorHOMOYEHHOIO0 WHAVBMAYANbHOrO MpeanpuHumaTens, umnoprepa) B
MecTe HaxoxgeHus noTpebutens poctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu 3TOoM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAst OpraHvM3auus UnmM YnosIHOMOYEHHbIN
WHOUBMAYANbHLIN NpeanpyHMMaTenb, umMnoptep) obs3aH BO3MECTUTb MOTPEeOMTENto pacxodbl, CBA3aHHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npeabasneHus notpebutenem TpeboBaHWi B OTHOLLEHUM HeOCTaTKoB ToBapa

1. MNoTpebutenb BnpaBe NpegbsBUTL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENMO, YMOSIHOMOYEHHOW OpraHmMsauum WM YNONIHOMOYEHHOMY  WHAMBUAOYAINbHOMY
npeanpuHMMaTento, WUMNOpTepPy) B OTHOLWEHWM HEOOCTATKOB TOBapa, €CnM OHW OBHapyXeHbl B TedeHue
rapaHTUINHOIO CPOKa MIM CpoKa rogHOCTM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeEHMM TOBaApOB, Ha KOTOPblIE rapaHTUMHbIE CPOKM WM CPOKM TFOOHOCTU HE YCTaHOBIIEHDI,
notpebuTenb BnpaBe nNpeabsBUTb yKasdaHHble TpeboBaHWs, eCnn HeaoCcTaTkM TOBApOB OOHApPYKEHbI B pa3yMHbIW
CPOK, HO B npefernax ABYX NeT CO [HA nepedayn ux notpeburtento, ecnu Gornee [nvTenbHblE CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIA CPOK TOBapa, a TakKe CPOK €ero cnyxbbl ucuMcnseTcsa co AHA nepefadv ToBapa

notpebuTento, ecnu MHoe He nNpeagycMOTPEHO AOoroBopoM. Ecnv geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TW
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CPOKM UCHUCASIIOTCA CO AHSA M3roTOBIEHNS ToBapa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OAeXAbl U NPOYUX) ISTU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTYMneHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HaCTyMNMneHnst KOTOPOro onpeaenseTca COOTBETCTBEHHO cybbekTamu Poccuiickon
denepaummn ncxoas U3 KNMMMaTUYECKNX YCITOBUIN MeCTa HaxoxaeHus notpebutenen.

Mpw npogaxe ToBapoB Mo obpasuam, Mo noyte, a Takke B Cy4vasx, €Criv MOMEHT 3aKM4eHns Jorosopa
Kynnu-npogaxun v MOMEHT nepegadn ToBapa notpebuTtento He cCOBMAZalT, 3TM CPOKM MCHUCHSAIOTCA CO AHSA
AOCTaBkM ToBapa notpebutento. Ecnu noTpebutens nuvweH BO3MOXHOCTM UCMOMb3oBaTb TOBap BCNeacTBue
06CTOATENBLCTB, 3aBUCALLMX OT MpogaBua (B 4acTHOCTW, TOBap HYXAaeTca B ChneuuanbHOW YCTaHOBKE,
NOAKMYEeHNM MnNn cbopke, B HEM MMEIOTCH HeAO0CTaTKN), rapaHTUIHLIA CPOK HEe TeYeT A0 yCTpaHeHWs nNpogaBLOoM
Taknx obcrtoATenscTB. ECnn geHb AOCTaBKW, YCTAHOBKW, MOAKMIOYEHMs, COOpKM ToBapa, YCTpaHeHUs: 3aBUCALLMX
OT npoaasua obCcToATenbCTB, BCNEACTBUE KOTOPbLIX NOTPEBUTENL HE MOXET NCMONb30BaTh TOBAP MO Ha3HAYeHW!Io,
onpeaennTb HEBO3MOXHO, 3TU CPOKM NCHUCASIOTCHA CO AHSA 3aKN0YeHNs OroBopa Kynnn-npogaxu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTv ToBapa onpegensieTcs NepnuoaoM, MCHUCHSEMbIM CO OHS U3rOTOBMEHUS ToBapa, B TeYeHue
KOTOpPOro OH MNPUrOAEeH K MWCNONb30BaHWO, WNW [aToW, A0 HACTYMNeHUs KOTOpoM TOoBap MpuUrogeH K
NCMONb30BaHMUIO.

MpooomKnTEeNbHOCTL CPOKa rOAHOCTM TOBapa AOSKHa COOTBETCTBOBaTb ObsA3aTenbHbIM TpeboBaHMAM K
GesonacHocTu ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTuiHbIEe CPOKM MOTYT YyCTaHaBNMBATLCHA HA KOMMNMNEKTYOLME U3AENNS U COCTaBHble YaCTU OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKN Ha KOMMMEKTYIOWME U3AeNnus U COCTaBHbIe YacTWM UCHUCNSAIOTCS B TOM e nopsake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[[@apaHTMMHbIE CPOKM Ha KOMMMEKTYyLMne W3Oenus U COCTaBHble 4acTu TOoBapa CUYUTaKTCH pPaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOe u3fjenvie, ecnu MHOe He YCTaHOBMeHO AorosopoMm. B cnydvae, ecnu Ha
KOMMNIeKTyllee usgenve u CoCTaBHyl 4YacTb TOBapa B [OroBOPE YCTAHOBMEH FapaHTUNHBIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TrapaHTUMHBLIN CPOK Ha OCHOBHOE wu3genve, notpebutens BrnpasBe MNpeabsABUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTKamy KOMMMEKTYIOWEro usgenus M COCTaBHOM YacTu ToBapa, npu ux
0BHapyXeHun B Te4eHue rapaHTUAHOro Cpoka Ha OCHOBHOE MU3genuve, ecrim MHoe He NPeAyCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylollee u3genue YCTaHOBIEH rapaHTUWHbIA CPOK Oonbluen NpoAo/mMKMTENbHOCTU, YeM
rapaHTUAHbBIN CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpase npeabsaBuTb TpeboBaHUS B OTHOLLEHUW HEAOCTATKOB
TOBapa Npuv yCnoBMK, YTO HeJOCTaTKN KOMMNIEKTYLWero nsaenus obHapyxeHbl B Te4eHWe rapaHTMNHOIO Cpoka Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHMWS FrapaHTMNHOIO CPoKa Ha OCHOBHOW TOBap.

4. Cpokwn, yka3aHHble B HacTOsILLEen cTaTbe, AOBOASATCA OO CBeAeHuUs noTpebuTtens B nHdopmaumm o Toeape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIM OOrOBOPOM rapaHTUIHBLIA CPOK COCTaBrnsieT MeHee ABYX IeT u
HegocTaTKkM ToBapa OBHapyXeHbl NoTpebuteneMm no UCTeYeHUU rapaHTUMHOrO CpokKa, HO B nMpegenax AByX e,
notpebutenb BnpaBe npeabsABMTb MNpoAdaBuy (M3roToBuTEN) TpeboBaHMA, MpeayCcMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnu JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HMKIM OO ero nepegayn notpebutento unum no
npuynHam, BO3HUKLIMM OO 3TOr0 MOMEHTa.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNeHWs CyLECTBEHHbIX HeJOCTaTKOB ToBapa noTpebutenb BrnpaBe nNpeabsBUTb
N3roToBMTENto (YNOSTHOMOYEHHOW OpraHv3aumMu UnuM yrnoriHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuvHUMaTento,
nmnopTepy) TpeboBaHve 0 6€3B03ME3QHOM YCTPAHEHUN TaknMX HEAOCTATKOB, €CINN JOKaXeT, YTO OHM BO3HUKNY A0
nepegayn ToBapa noTpedbutento unu No NpMyYnHam, BOHUKLLIKMM A0 3TOr0 MOMeEHTa. YKkasaHHoe TpeboBaHme MoxeT
ObITb MPeabsSBNEHO, €CNM HeJoCTaTKM ToBapa OBOHapyXeHbl MO MCTEeYeHWW ABYX NEeT CO OHS nepegayn ToBapa
noTpebuTento, B Te4YEHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka CnyXbbl Nnv B TeYeHVe AeCATU NeT CO OHS nepegayn
ToBapa noTpebuTtento B cnyvyae HeycTaHOBMNEHMS Cpoka cnyx0Obl. Ecrn ykazaHHoe TpeboBaHve He yooBNeTBOPEHO
B TeYeHMe ABafuaTtu AHEeN CO OHS ero npeabsBneHus notpebutenem unm oGHapyXeHHbI UM HeJoCcTaToK ToBapa
ABMSETCA HeYCTpaHNMbIM, NOTpedbuTeNb NO CBOEMY BbIOOPY BnpaBe NpeabsBUTb U3rOTOBUTENIO (YNOSTHOMOYEHHOWN
opraHuMsaumMm  unM  YNnoNHOMOYEHHOMY  WHAMBMAYaNbHOMY  MPeAnpuvHUMAaTento,  UMMNOPTepy)  MHble
npeaycMoTpeHHble MyHKTOM 3 cTatbn 18 HacTosiwero 3akoHa TpeboBaHWA MM BO3BPATUTbL TOBap M3roTOBUTENIO
(ynorIHOMOYEHHON opraHuM3auuy Unu YnorHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMAaTEnto, UMMopTepy) M
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notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMBbI.
(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbsa 20. YcTpaHeHue HegocTaTKoB TOBapa M3rotoBuTenem (NpogasuoMm, YNONHOMOYEHHOW opraHuM3aumnen
WM YNONMHOMOYEHHbIM MHAUBUAYaNbHbLIM NPeAnpUHUMAaTENEeM, UMMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHuns He4OCTaTKOB TOBapa He onpefenieH B NMCbMEHHOW hopme cornalleHneM CTOPOH,
3TV HeOoCTaTKM AOMKHbl OblTb YCTpaHeHbl M3roToBuTeneMm (MpPogaBLOM, YMOMHOMOYEHHOW OpraHu3auuen unm
YMNONTHOMOYEHHbIM  MHAMBWAYalNbHBIM  NPeanpuHMMaTteneM, MKMMIOPTEPOM) He3aMeanuTernbHO, TO €eCTb B
MUHMManbHBIN CPOK, OOBEKTMBHO HEOBXOOAMMBIN AN UX YCTPAHEHUs] C y4eTOM OObIYHO NpuUMeHsiemMoro crnocoba.
Cpok ycTpaHeHus1 HeJoCTaTKOB ToBapa, onpeaensembln B MMCbMEHHOW (bopMe cormnalleHnemM CTOPOH, HE MOXeT
npeBbILLAaTb COPOK NATb OHEN.

B cnyuyae, ecnn BO Bpems YCTpaHEHWss HeAOCTATKOB ToBapa CTaHET OYeBMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHbIn CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUYNTb COrnalleHne 0 HOBOM CpOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [lpu 3ToM OTCyTCTBME HeobxoauMmbiX AMs YCTpaHeHus HegoCcTaTKoB ToBapa
3anacHbIX Yacten (getanen, matepuanos), 060pygoBaHUS MW NOAOGHbIE MPUYMHBI HE SABMSKOTCA OCHOBAHMEM
ONsl 3aKMOYeHNs COrMnalleHns O TakOM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpOKa, onpeaeneHHoro cornalleHnem CTOPOH NepBOHaYvaribHoO.

(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWweHnM TOBapoB ANMTENBHOrO MOMb30BaHWSI M3rOoTOBUTENb, NpodaBel, OO YNONHOMOYEHHas
opraHu3aums Unm  YNosIHOMOYEHHbI WMHAMBWMAYamNbHbIA  NpeanpuHMMaTtens o00s3aHbl Npyu  NpeabsBneHUn
notpebutenem ykasaHHOro TpeboBaHUS B TPEXOHEBHbIA CPOK 6e3BO3Me3gHO MpefocTaBuTb MOTPebuTento Ha
nepuog pemMoHTa ToBap ANMUTENbHOrMO MONb30BaHMA, o6nagaroWwuin 3TUMK Xe OCHOBHbIMW MOTPEBUTENLCKMMM
cBovicTBamu, obecneymB OOCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoOB ANWUTENLHOIO MOMb30BaHWSA, Ha KOTOpble
yKasaHHoOe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTca NpasutensctsoM Poccuickon deaepaumm.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWss HeOOCTaTKOB ToBapa rapaHTMMHbBIA CPOK Ha Hero npogfieBaeTcsd Ha nepuog, B
TeYeHne KOTOPOro ToBap He MCNomb3oBarncs. YkasaHHbI NEpUOL UCHNCIISIETCA CO OHA ODpalleHus noTpebuTensi ¢
TpeboBaHMeM 00 ycTpaHeHUM HEeLOCTATKOB TOBapa [0 [OHS Bbldadu €ro no OKOHYaHuM pemMoHTa. pu Bbigaye
ToBapa W3roToButenb (NpodaBel, YMONHOMOYEHHAs OpraHuM3auus MMM  YNorHOMOYEHHbIA  MHAMBMAYaSbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBUTb B MUCbMEHHOW hopme noTpedbutento uHdopmaumio o gate
obpalueHns noTpedbutens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXeHHbIX MM HegoCTaTKkoB ToBapa, O Aare
nepegayn ToBapa notpebutenem Anst yctpaHeHMUs He4OCTaTKOB TOBapa, O AaTe YCTpaHeHUs HeJOoCTaTKOB ToBapa
C MX onucaHvem, o6 UCMOMb30BaHHbLIX 3anacHbIX YacTax (geTansdx, matepuanax) M O gaTe Bblgayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHns HeaoCTaTKOB ToBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpwn ycTpaHeHUn HegoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro U3genus UnmM coctaBHON
YacTW OCHOBHOMO M3AeNnusl, Ha KOTOpble YCTaHOBMNEHbI rapaHTUHbIE CPOKWU, Ha HOBblE KOMMIIEKTyOLWee usgenve
W1 COCTaBHYO YacTb OCHOBHOIO U3genus yCTaHaBrMBaeTCA rapaHTUHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEHEHHblE KOMMIEKTYIOLLEE W3AenvMe WM COCTaBHYK YacTb OCHOBHOIO W3LENus, €crim MHOe He
npeoycMoTPEHO OOrOBOPOM, WM rapaHTUIAHBIA CPOK MCHUCTISIETCS CO OHSA Bblgady noTpebuTtento aToro ToBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kKa4yecTea

1. B cnyyae o6HapyxeHusi noTpebuteneMm HeLoCTaTKOB ToBapa U NpeabsiBrieHust TpeboBaHus 0 ero 3ameHe
npogaeel  (M3roTOBWTEMb,  YMNOMHOMOYEHHasl  OpraHuW3auusi WM YMOSTHOMOYEHHbIA  MHAMBMAYaNbHbIN
npeanpuHumaTenb, umnoptep) obsizaH 3aMeHUTb TakoW TOBap B TEYEHWe Cemu OHEW CO AHS NpeabsiBreHus
ykasaHHoro TpeboBaHus noTpebutenem, a npu HeoGXOAUMOCTM [OMONHWUTENbHOM MPOBEPKU KadecTBa Takoro
TOBapa NpoaaBLOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHusauueid UM ynornHOMOYEHHBIM MHAUBUAYaNbHbLIM
npeanpuHUMaTenem, UMMNOpPTEPOM) - B TEUYeHME ABaALaTh AHEN CO OHS NpeabsBreHNs ykasaHHoro TpeGoBaHusi.

Ecnv y npofaBua (M3roToBUTENS!, YNONHOMOYEHHOW OpraHn3aLy Unm yrnoriHOMOYEHHOTO MHAMBUAYaNbHOTO
npeanpuHUMaTens, UMnopTepa) B MOMEHT NpeabsBneHus TpeboBaHWs OTCYTCTBYET HEOOXOAUMBIA NS 3aMeHbI
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

TOBap, 3aMeHa JorkHa bbITb MPoBeAeHa B TeYeHe Mecsla Co AHSA NpeabsBeHus Takoro TpebosaHus.

B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutens O 3ameHe
ToBapa MNOANEXWUT YOOBNETBOPEHUIO MO €ro 3asBfeHW0 B CPOK, HEOOXOAMMBLIV ONA O4YepedHOn [OCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW PaWiOHbl, B Cry4yae OTCYTCTBMS Yy npofdasua (M3roToBUTenNs, YNONHOMOYEHHOMW
opraHusaumm unu yYnornHOMOYEHHOro WHAUBMAYANbHOro npeanpuHumMaTens, umnoptepa) Heobxoammoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBeHNs yKasaHHOro TpeboBaHus.

Ecnn gns 3ameHbl TOBapa Tpebyetca Gonee cemu AHel, no TpeboBaHuo noTpebutens npogasey
(n3rotoBuTEnb NIMBO YNOMHOMOYEHHAs OpraHn3aumns UM ynosIHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTerb)
B TEYeHMe Tpex OHEeW Co AHSA npeabsiBreHnss TpeboBaHus o 3ameHe ToBapa 06s3aH 6e3B03mMe3aHO NpeocTaBUTb
noTpebuTento BO BPEMEHHOE NOJMb30BaHWE Ha Nepuog 3aMeHbl TOBap AMNUTENbHOMO MONb30BaHuA, obnagarowmn
3TVMIMM X€ OCHOBHbIMU MOTPEOUTENBCKUMU CBONCTBaMMK, obecneydmB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumio He
pacnpocTpaHseTCss Ha TOBapbl, NepeyeHb KOTOPbIX onpedenseTcsa B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosiero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexalero kayecTsa JOIMKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLLMN
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUHbIV CPOK MCHUCTIAETCS 3aHOBO CO AHA nepejayn ToBapa notpebutento.

CraTbsl 22. Cpoku yO0BnNeTBOPEHUS OTAENbHbLIX TpeGoBaHU NoTpedbuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pacXOAoB
Ha ucnpaBreHne HeaoCTaTKOB ToBapa noTtpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe yMnnavyeHHoOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MelleHMM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npodaxu ToBapa HeHaanexawlero kadectBa nubo NpefoCTaBreHusl HeHaanexailenh uMHdopmauuu o ToBape,
noanexat yooOBNEeTBOPEHUIO NPOAaBLIOM (M3roTOBMTENEM, YNOTHOMOYEHHON OpraHmn3aLmen Unm ynonHOMOYEHHbIM
WHOUBMAYaANbHLIM NpegnpuHMMaTeneM, WMNOPTEPOM) B TedeHne [ecATM [HENW CO [OHA NpeabsBreHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npofaBua (M3roToBUTENS, YMNOMHOMOYEHHOW oOpraHusauun  unm
YMNOJTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMAaTens, uMnoptepa) 3a MpPOCPOYKY BbIMOMHEHUS TpeboBaHui
notpedutens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTbamm 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEeHMe (3ag4epXKKy BbINONHEHUs) TpeboBaHusa noTpedbuTens 0 NpeaocTaBneHun eMy Ha nepuop pemMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3auns Unu ynonHOMOYEHHbIN
HAMBUAYanNbHbIA NpegnpvHUMaTenb, MMNopTep), AONYCTMBLUWIA TakMe HapyLIeHus, ynnadmBaeT notpebutento 3a
KaXKAbI IEHb NPOCPOYKM HEYCTOWKY (NEHI0) B pa3aMepe o4HOro nNpoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebutens JomkHO Obino GbiTb YOOBMETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNONHOMOYEHHOW opraHv3aumei
WM YNOMMHOMOYEHHbIM  WMHAMBWUAYamNbHBIM  MPeAnpuHUMAaTeneM, UMMNOpPTEPOM), B AeHb A0OPOBOMLHOrO
yAOBNeTBOpeHns Takoro TpeboBaHusa unu B [JdeHb BblHECeHus cygebHoro peweHus, ecnu TpeboBaHue
A0OpPOBOMBHO YAOBNETBOPEHO HE ObINO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbInonHeHus TpeboBaHwi notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamu 20 - 22
HacTosiwero 3akoHa, noTpebuTens BNpase Mo cBOeMy BbIGOpPY NpeabsBUTb MHble TPebOBaHUA, YCTaHOBMEHHbIE
ctatben 18 HacTosiwero 3akoHa.

CraTtbs 23.1. NocneacTensa HapyLLeHWs NPoAaBLIOM Cpoka nepeaayn npeaBapuTenbHO onnavyeHHoro ToBapa
notpeburento
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop kynnu-npogaxwu, npegycmaTpmBatonin 06sa3aHHOCTb NOTpebuTena npeasapuTenbHO ONnaTuTb
TOBap, AOMMKEH COAepXaTb YCroBME O CPOKe Nepedayn ToBapa notpedutento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMI CYMMY NpeaBapuTENbHON onnaTtbl B onpeaeneHHoM JOroBOPOM
Kynnu-npogaxmn pasmepe, He UCnonHun obs3aHHOCTL MO Nepefave ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
AOroBOpOM CPOK, NoTpebuTens No cBoeMy BbIGOpy Bnpase noTpebosathb:

nepeaayv onnavyeHHoro ToBapa B YCTAHOBMEHHbIN UM HOBbIW CPOK;

BO3BpaTa CyMMbl NpegBapuTenibHON onnatbl ToBapa, He NnepeaaHHoro NpoaaBLOM.

Mpn atom notpebutenb Bnpase notpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHbIX eMy
BCMeACTBUE HapylleHWs YCTaHOBMEHHOro [OroBOPOM Kynnu-nmpogaxu Cpoka nepegayn npeasaputenibHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapylweHus ycTaHOBMEHHOro AOroBOPOM KyMiu-NPOAaXM CpoKa nepejayn npegsaputenbHO
OnnayYyeHHOro ToBapa noTpedutento npoaasel, ynrnayMBaeT eMy 3a Kaxdbl eHb NPOCPOYKM HEYCTOWKY (MeHu) B
pa3Mepe MOoBMHbI NPOLEHTa CyMMbl MpeasapuTensHOM onnaTtbl ToBapa.

Heyctonka (neHn) B3biCKMBaeTCA CO [HH, KOorga Mo [AOroBopy Kynnu-npodaxu nepejadya ToBapa
notpebutenio AOomkHa Obina ObiTb OCyLWeCcTBreHa, OO AHA nepefjadu ToBapa noTpebuTento unvM Ao OHS
yooBneTBopeHns TpeboBaHns notpedbutens o Bo3Bpate eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW MnoTpebuTenem HeycToviku (MeHW) He MOXeT npeBbllaTb CyMMYy npeaBapuTenbHON
onnaTbl TOBapa.

4. TpeboBaHusa notpebuTens o Bo3BpaTe ynravyeHHOW 3a ToBap CyMMbl M O MOSIHOM BO3MeLLEeHNM YObITKOB
noanexaT yOOBMETBOPEHUIO NPOAABLOM B TeYeHWe AeCATW AHeW CO AHSA NpeabsBlieHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYHKTOM 2 HACcTosAWweW cTaTtbW, He noanexart
YAOBNETBOPEHMIO, €CNY NPOAaBeL, JOKaXeT, YTO HapylleHne CPOKOB nepepadv notpebutento npeasapuTensHO
OnnayYyeHHOro ToBapa NpoM3oLLIIo BCNeACTBUE HENPeogoNMMON CUilbl NN NO BMHE NOoTpebuTens.

Crtatba 24. PacueTbl ¢ noTpeburtenem B cnyvyae npuobpeTteHns uM ToBapa HEHaANexXallero kayectea

1. MNMpu 3ameHe TOBapa HeHagnexallero KkayecTBa Ha TOBap 3TOW Xe Mapku (3TuxX Xe mogenu u (unwu)
apTuKyna) nepepac4yeT LeHbl ToBapa He Npou3BOaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe ToBapa HeHanexallero Ka4ecTBa Ha TakoW e ToBap ApYron Mapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aaMeHe, Hxe LeHbl ToBapa, NpeoCTaBneHHOro B3ameH, noTpebutens
OOJDKEH AONMNaTUTb pasHuULy B LIEHaX; B Criydyae, ecrniv LeHa ToBapa, nognexalero 3amMmeHe, Bbille LieHbl TOBapa,
NpeaoCTaBNEHHOrO B3aMeH, pa3Huua B LiEeHax BbinnadMBaeTcs notpebutento. LleHa ToBapa, noanexailero
3aMeHe, onpefenseTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHuMe noTpebuTena He YAOBMETBOPEHO
npoAaBLOM, LieHa 3aMeHsieMOoro ToBapa M LeHa fnepefaBaeMoro B3aMeH TOBapa OnpefaensTCd Ha MOMEHT
BbIHECEHUS CYAOM pELLEHUS O 3aMeHe ToBapa.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMS O COpPaA3MEPHOM YMEHbLLUEHMW MOKYMHOWM LiEHbI
ToBapa B pacyeT NPUMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHust 06 yueHke
unn, ecnn OoHO A0OPOBONBLHO HE YAOBIETBOPEHO, HA MOMEHT BbLIHECEHUS CYOOM pPELUEHUSs O COpa3MepHOM
YMEHbLLUEHWUM NOKYMHOW LiEHBI.

(n. 3 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpw BO3BpaTe TOBapa HeHaaiexallero kadectsa notpebutens Bnpase TpeboBaTe BO3MELLEHNSA PasHUL b
Mexay UeHoM ToBapa, YCTaHOBIIEHHOW [OrOBOPOM, M LEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
006pPOBONBLHOrO YAOBMETBOPEHUS Takoro TpeboBaHMa nnu, ecnv TpedoBaHne OOOPOBONBHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM pELUEHUS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexalwero kavecTsa, MpPoOaHHOINO B KpeawuT, noTpebutento
BO3BpaLLlaeTcsa ynravyeHHasl 3a TOBap OEeHeXHas CyMma B pa3Mepe MoralleHHOro KO OHK BO3BpaTta yKasaHHOro
TOoBapa KpeauTa, a Takke BO3MeLLAeTCs nnarta 3a npeocTaBrieHve KpeguTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)
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6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kavecrtBa, NpuMobOpeTeHHoro notpebutenem 3a cuet
notpeburtenbckoro kpegurta (3arvma), npogasel, o06s3aH BO3BpaTUTb MNOTPEOMTENIO YMMayeHHyl 3a ToBap
OEHEeXHYI0 CyMMY, a Takke BO3MECTUTb yNrayeHHble notpebutenem MpoLeHTbl U MHble NnaTexu No A0roBopy
noTpebuTensbckoro kpeanta (3anma).

(n. 6 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. MNMpaBo noTpebutens Ha o6MeH ToBapa HaaJieXxallero kayecTea

1. MoTpebuTtens BNpaBe 06MeHATbL HENPOAOBOMLCTBEHHbLIN TOBAP HaAnexallero kKa4ectsa Ha aHanornyHbIn
TOBap Yy Mpogasua, y KOTOpOro 3ToT ToBap Obln npuobpeTeH, ecnu ykasaHHbI TOBap He nofowlen no dopme,
rabapuTam, pacoHy, pacuseTke, pasmepy Unn KOMMneKkTaumu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMLCTBEHHOrO TOBapa Haanexallero Kayectsa B TedeHune
YyeTblpHagUaTh AHEN, He cYUTas OHSA ero NOKynKu.

OBMeH HenpoaoBONBCTBEHHOrO TOBapa HaAmnexallero kavyectsa NpoBOAUTCH, €CMM yKasaHHbI ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckue cBOMCTBA, NIoM6bI, habpuyHbie ApnbIkuy,
a TawkKe MMeeTCs TOBAapHbIN YEeK UNKN KaccoBblM Yek nNubo WHOW MOATBEPXAAWMKA OnfaTy ykasaHHOro ToBapa
AokymeHT. OTCcyTCTBME Yy MOTpebuTens TOBapHOro Yeka MMM KacCcoOBOro yeka nnbO MHOrO MOATBEPXAAoLEero
onnaTy ToBapa AOKYMEHTa He fuliaeT ero BO3MOXXHOCTU CCbINaTbCs Ha CBUAETENbCKME NoKasaHus.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNMepeveHb TOBapOB, He MoAnexawux OOMeHy NO OCHOBaHWAM, YKas3aHHbIM B HacTosAWen craTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaumn.

2. B cnyyae, ecnn aHanoruuHbll ToBap OTCYTCTBYeT B MNpogaxe Ha AeHb obpaiweHusa notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AEHEXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynradeHHoW 3a
yKa3aHHbI TOBap [AEHEXHOW CYyMMbl NOANEXWUT YOOBNETBOPEHUIO B TeyeHMe Tpex AHeW CO AHA Bo3Bpata
yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutensa ¢ npogasuoM 0OMeH ToBapa MOXET BbiTb NPegyCMOTPeH Npu NOCTYMNeHUN
aHanornyHoro ToBapa B npogaxy. Npoaasey, 0693aH He3aMeAMUTENbHO COOOLWMTL NOTPEedtUTenio 0 NOCTyNneHun
aHanorn4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 26. YTpaTtuna cuny. - ®egepansHblil 3akoH oT 25.10.2007 N 234-$3.
Cratba 26.1. nucTaHLUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [1oroBop pO3HMYHOW KyMn-NpoaaXn MOXET OblTb 3aKIHOYEH HA OCHOBAHUM O3HAKOMIEHUS NoTpedbuTens ¢
npeanoXeHHbIM NPOAaBLOM ONUCaHWEM ToBapa MOCPEACTBOM KaTanoros, NpOCNeKToB, OykneToB, (hOTOCHUMKOB,
CpPeacTB CBSA3M (TENEeBU3NOHHOW, MOYTOBOW, PagMOCBA3N U APYrNX) UNU UHBIMU UCKMOYALWMMN BO3MOXHOCTb
HenocpeaCcTBEHHOIO 03HaKOMIeHUsI NOTpebuTens ¢ ToBapom nubo obpasuom ToBapa MpU 3akOYEHUN Takoro
J0roBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBUOM [0 3aKMYeHMs OOroBopa [ofbkHa ObiTb MpegocTaBrieHa noTpebutento mMHgopmauus ob
OCHOBHbIX MNOTPebUTENbCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXxdeHusl) npogasBua, O MecCTe
N3roToBIEeHNst ToBapa, O NONHOM (PUPMEHHOM HaMMEHOBaHMKN (HaUMEHOBaHWW) Npodasua (M3roToBUTENS), O LieHe
n 06 ycrnoBusix NpMobpeTeHns ToBapa, O ero AOCTaBKke, CPOKE CNyXObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsiake onnartbl TOBapa, a Takke O CPOKe, B TeYEeHMEe KOTOPOro AEWCTBYET MNpensyioKeHue O 3aKH4eHuu
gorosopa.

3. lMNoTpebutento B MOMEHT [OOCTaBkM TOBapa [[OIMKHaA OblTb B MWCbMEHHOW hopmMe npepocTaBneHa
WHpopmaums o ToBape, npegycMoTpeHHas ctatbeln 10 HacTosiwero 3akoHa, a Takke npefycMOTPeHHast NyHKTOM
4 HacTosllLen cTaTbl NHOpMaLMs O Nopsiike U cpokax Bo3BpaTa ToBapa.

4. MoTpebuTens BNpaBe 0TKasaTbCa OT ToBapa B Ntoboe BpeMsi 40 ero nepegadu, a nocre nepegady Tosapa
- B Te4YeHue ceMu HEN.
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B cny4yae, ecnu vHdopmauma o0 nopsgke U Cpokax BO3BpaTa ToBapa Haanexalwlero kadecrtsa He 6bina
npeaocTaBneHa B NUCbMEHHOW hopMe B MOMEHT AOCTaBku ToBapa, noTpebutens Bnpase OTka3aTbCs OT TOBapa B
TeyeHVe Tpex MecdaLeB C MOMEHTAa nepeaayn Toegapa.

BosspaT TOBapa Hagnexallero kadectBa BO3MOXEH B Crny4ae, €Cnv COXpaHeHbl ero TOBapHbI Bufa,
noTpebuTenbckne CBONCTBA, a TaKkkKe AOKYMEHT, NOATBEPXKAAOLLMIA haKT N YCNOBUS MOKYMKN yKaszaHHOro ToBapa.
OtcyTtcTBME Yy NOTpebuTenst JOKyMEHTa, NOATBEPKAAOLWEro (akT M yCcrnoBus MOKYMKU TOBapa, He nuaeT ero
BO3MOXHOCTM CCbINTaTbCA Ha Apyrme gokasatenbcTBa npuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebutens He BNpaBe oOTKasaTbCA OT ToBapa Hagnexallero KadecTBa, MMeEloLLero
WHAMBUAOYaNbHO-ONPEeAEerneHHble CBOWCTBA, €CMM yKa3aHHbIi TOBap MOXeT ObiTb UCMOMb30BaH WUCKMOYUTENBHO
npuobpeTarLmm ero notpedbutenem.

Mpu oTkase noTpebuTensa oT ToBapa npoAaBel OOMMKEH BO3BpPaTUTb €MY OEHEXHYK CYMMYy, YMradeHHYH
notpebutenem no JOroBopy, 3a UCKIIOYEHNEM pacxodoB NpoaaBua Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOBapa, He Mno3gHee 4YeM uyepe3 [OecATb OHEeN CO OHS npenbsiBreHus notpebuTenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNocneacTeua npogaxu ToBapa HeHaanexallero kayectsa AMCTaHLMOHHBIM cnocobom npodaxu ToBapa
YCTaHOBMEHbI NOMOXEHNAMU, NPESYCMOTPEHHBIMU CTaTbsiMn 18 - 24 HacToAwero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaenNbHbIX BUOOB TOBApOB
(BBegeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-$3)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApPOB YycTaHaBnuBatoTcs [lpaBuTenbcTBOM Poccuiickon
degepaumm.

Masa lll. 3ALLIUTA NPAB NOTPEBUTENEWN NPU BbINMONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

CraTbsa 27. Cpoku BbINONHeHMs paboT (oka3aHus ycnyr)

1. VicnonHuTenb o6s3aH OCyLWeCTBUTb BbIMONHEHNe paboTbl (OkaszaHWe YCnyru) B CPOK, YCTaHOBMEHHbIN
npaBunaMn BbIMOMHEHWS OTAENbHbIX BMAOB PpaboT (okasaHus OTAenbHbIX BMOOB YCNyr) WnvM OOroOBOPOM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope o0 BbINOMHEHMM paboT (OKasaHuu ycnyr) MoxXeT
npegycmaTpmuBaTbCs CPOK BbINOMHEHUs paboTbl (OkasaHus ycnyru), ecnvM YykasaHHbIMM NpaBunaMu OH He
nNpeaycMoTpeH, a TakKe CpPOK MeHbLleld NPOAOIIKUTENBHOCTN, YeM CPOK, YCTAHOBIIEHHbIA YyKa3aHHbIMU
npasunnamMu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MoXeT onpedensTbCa AaTon (nepvogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbIMONHEHUE paboTbl (OkasaHue ycnyrn) unu (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbINONIHEHMIO paboTbl (OKa3aHWIo yCryri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNonHeHne paboTbl (OKasaHue YCnyrn) OocylLlecTBRAseTcd Nno 4YacTaMm (gocTaska
nepuoauyeckon nevaTu, TexHmdeckoe obCcnyxxmBaHne) B Te4eHne Cpoka AeCTBUSA JOroBOpa O BbiNOSIHEHUM paboT
(okasaHuu ycnyr), OOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKM (Mepuodbl) BbIMOMHEHUA Takmx paboT
(okasaHug ycnyr).

Mo cornalleHnto CTOPOH B A0OroBope MOryT OblTb MpeayCMOTPEHbl TakkKe CPOKU 3aBepLUeHUS OTAESbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NocneacTBys HapyLEHMsS UCMOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnu ucnonHuTens Hapywwiuvn CPOKM BbINOMIHEHMS paboTbl (OKa3aHMs YCIyru) - CpoKM Hadvana v (unm)
OKOHYaHMS BbINOMHEHNSS paboTbl (OKasaHwWs ycryrm) u (MnnM) NPOMEXYTOYHbIE CPOKM BbIMOMHEHWS paboThl
(okazaHus ycnyru) unu Bo BpeMs BbIMOMHEHNUS paboTbl (OKa3aHus yCryrv) ctano o4eBUAHbIM, YTO OHa He Oyaer
BbINOMHEHA B CPOK, NOTPebuTensb No cBOeMy BbIOOPY Brpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNOMHUTENIO HOBbLIN CPOK;
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHWE paboThbl (OkasaHue ycryrum) TpeTbUM fMuam 3a pasyMHYH LEeHY UIU BbINOMHUTL ee
CBOVMW cunamMu u NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbLIX PACX0O0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEeHe paboTbl (OkasaHue ycnyru);

OTKa3aTbCs OT UCNOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OKkazaHum ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TakKe MOMHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HapyLleHMeM CPOKOB BbIMOMHEHNs paboThl (OKa3aHust ycryrm). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMNEHHbIE
ONsl yOOBNETBOPEHUSA COOTBETCTBYIOLLUX TpeboBaHUM noTpedburens.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebutenem HOBble CPOKM BbINOMHEHUS paboTbl (OKka3aHMs yCnyru) ykasbiBalOTCH B
A0roBope O BbINONHEeHMU paboTbl (Oka3aHuK ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTens Bnpase NpeabsBUTb WCMOMHUTENO WHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTbu.

3. Uena BbinonHeHHow paboTbl (Oka3aHHOW Yycnyru), BO3Bpawiaemas notpebutento npu oTkase oOT
NCMOSMHEHNs 4OroBopa O BbINOMHEHUN paboTbl (OKkazaHum ycnyru), a Takke ydnTbiBaemas npy yMeHbLUEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Ipwn oTKase oT UCMOMHEHNsI AOroBOpa O BbIMOMHEHUM PaboThbl (OKa3aHUM YCryrm) UCMONHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NPOM3BEAEHHbIX B NPOLIEcCe BbIMNOMHEHNst paboThbl (Oka3aHusa ycnyru), a
Takke nraTbl 3@ BbIMONTHEHHYO paboTy (OKa3aHHYI YCnyry), 3a UCKIMKYEHNEM criyyasi, ecrnvm noTpedbutens NpuHAN
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboThl (OKasaHusa yCnyrn) unm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcCTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMNHUTENb ynnadvusaeT notpeburento
3a Kaxabli AeHb (4ac, ecny CpoK onpederieH B Yacax) NPOCPOYKM HEYCTONKY (NMEeH0) B pa3mMepe Tpex MpOoLEHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHUsl yCnyrun), a ecnu ueHa BbiNoNHeHUs paboTbl (Oka3aHus ycryrn) 4OroBOPoM O
BbINOMHEHNW paboT (okasaHuM ycnyr) He onpederneHa - obuien LeHbl 3akasa. [JoroBOpomM O BbIMONHEHMM paboT
(okazaHum ycnyr) mexgy notpebuteneMm M UCMOMHMTENEM MOXET ObiTb ycTaHOBMNeH Gonee BbICOKWUA pasmep
HEeyCTONKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpPOKOB Havana BbIMNOfHEHMs paboThbl (OKasaHnus ycnyru), ee 3aTana
B3bICKMBAETCS 3a KaxablVi OeHb (4ac, ecnun Cpok onpeaeneH B Yyacax) NpoCpoYkM BNMOTb A0 Havana BbINOfHEHWS
paboTbl (Oka3aHus ycrnyru), ee atana unu npegbsBneHus notpedbutenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosiLen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapylleHMe CPOKOB OKOHYaHUS BbINONHEHUA paboThl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnu CpoK ornpedeneH B 4vacax) NPOCPOYKM BMMOTb [0 OKOHYaHWSA
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWiA,
NnpenycMOTPEHHbIX MYHKTOM 1 HacTosILLEN CTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenemMm HeycTowku (NeHuM) He MOXeT MpeBblwaTb LieHy OTAEeNbHOro BuAaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrum) nnv obLlylo LeHy 3akasa, ecrnv LeHa BbINOfMHEHUS OTAENbHOro BMAa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUM paboThbl (OKasaHuu ycnyru).

Pasmep HeycToOWKu (MeHKn) onpeaenseTcs, NCXo4s U3 LiEHbl BbIMONHEHMS paboThbl (OKa3aHus ycrnyru), a ecrnm
yKka3aHHas LeHa He onpefeneHa, ncxogd v3 obLwen ueHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutena [OMKHO Obino ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [OeHb [0OPOBOMBHOMO
yAOBNEeTBOpeHns Takoro TpeboBaHMss unu B AdeHb BbiHECEHUA cygebHoro peweHus, ecnu TpeboBaHue
noTpebutens 4OOPOBOMbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua nOTpPebuTENs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosAWwen cTaTbW, He nognexar
YAOBNETBOPEHMNIO, €CNN UCMONHUTENb JOKAXKET, YTO HapPYyLUEHNE CPOKOB BbIMNOMHEHNS paboTbl (OKa3aHusa ycnyru)
Npou3oLLIo BCNEACTBNE HENPEOSONMMOW CUMbl UMK NO BUHE NOTpebuTens.
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CraTtbs 29. NpaBa noTpebuTens npyu 06HapPYXeHUN HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW yCryru)

1. MoTpebuTtenb npu obHapyXeHUn HeJOCTATKOB BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru) Brnpase Mo
cBoeMy BbIbopy notpebosaTb:

6e3B03Me34HOr0 YCTpaHeHUss HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyrn);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbIMONTHEHHON paboTbl (OKa3aHHOM ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYrod Bewy W3 OOHOPOAHOrO MaTepuana Takoro Xe KavecTtBa Wnu
MOBTOPHOrO BbINONHEHNss paboTbl. lpu 3TomM noTpebutenb o0653aH BO3BpPaTUTL paHee nepedaHHyl emy
NCMoNHUTENeM BeLlb;

BO3MELLEHUS NMOHECEHHbIX UM PacxXodoB MO YCTPAHEHWIO HeAOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHOM
yCnyrn) CBOMMM curammn unm TpeTbumun nnuamm.

YpnosneTtsopeHue TpeboBaHun notpebutens o 6€3B03Me3aAHOM YCTpaHEHUN HEAOCTATKOB, 06 M3roTOBMNEHUM
Apyron Bewy unM O NOBTOPHOM BbINOMHEHMM paboTbl (OKka3aHuM yCryrn) He OocBoBOXOAeT MCNONHWUTEnNs OT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLEHUe Cpoka OKOHYaHWS BbIMNOMHEHNs paboTbl (OKa3aHus ycryru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpasBe oTKasaTbCs OT MCMNOSIHEHUSA AOroBopa O BbINOMHEHWM PaboTbl (OKa3aHWMKU yCryrn) u
noTpeboBaTb MOMHOrO BO3MeELLEeHNs yObITKOB, €Cnn B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbINOSIHEHHON paboThbl (OKasaHHOW yCnyru) He ycTpaHeHbl ucnonHutenem. Notpebutens Takke BNpaBe O0TKa3aTbCs
OT MCNOSfIHEHMS JOroBopa O BbINOMHEHUM paboTbl (OkasaHuu ycnyru), ecrnm UM oBHapyXeHbl CyLeCTBEHHble
He[QoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCRyrn) MW WHble CYLLEeCTBEHHble OTCTYMNEHMs OT YCIOBWN
Aorosopa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOr0 BO3MELLUEHUSA YObITKOB, MPUYMHEHHBIX €MY B CBHA3M C
HegocTaTkaMmn BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE ANS
YAOBNETBOPEHNSA COOTBETCTBYOLWMX TpeboBaHMn noTpebuTtens.

2. leHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), BO3Bpallaemas noTpedutento npu oOTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npy yMeHbLUEHUN LeHbl
BbINOMHEHHOW paboThl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMU C nyHkTamun 3, 4 n 5 cratbm 24
HacTosero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAoCTaTKaMu BbIMOMHEHHOW paboTbl (Okas3aHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUX BbINONIHEHHON paboTbl (OKa3aHHOW yCcnyrM) unu B XoA4e BbIMOMHEHWs paboTbl
(okasaHusa ycnyrn) nmbo, ecnyM HeBO3MOXHO OOHapYyXWTb HeAoCTaTKM NPV MPUHATAM BbINOMHEHHOW paboThbl
(okazaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALWL UM MYyHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHMSA, CBS3aHHble C HegocTaTkamu BbINOMAHEHHOW paboThbl
(okazaHHOM ycnyru), ecnu oHWM oBHapyXeHbl B TeYeHWe rapaHTUMHOroO CPoKa, a Mpu ero OTCYTCTBUM B pa3yMHbIV
CpOK, B npegenax ABYX NeT CO AHS NPUHATUS BbIMONIHEHHOW paboTbl (OKa3aHHOW YCMyrM) unu nsatu net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUU N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VicnonHuTenb oTBeYaeT 3a HeJocTaTkM paboTbl (YCnyru), Ha KOTOPYK He YCTaHOBIEH rapaHTUMHbBIA CPOK,
ecnu notpebuTenb OOKaXeT, YTO OHM BO3HWKIM OO0 ee MPUHATUA UM UMK MO MPUYMHaM, BO3HUKLUUM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTaHOBIEH rapaHTUMHbIA CPOK, UCMONMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnu He JOKaXeT, YTO OHW BO3HWKNM Nocre NpuHAaTUA paboTbl (ycryrn) noTpebutenem BcneacTeve
HapyweHMss MM nNpaBuil  WCMOMb30BaHMA pe3ynbrata paboTbl (ycnyru), OEWCTBUA TpeTbUX nNuL  Wnu
HenpeogonMMoKn CUnbI.

(n. 4 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, koraa npefyCcMOTPEHHbI AOrOBOPOM rapaHTUIAHBIAN CPOK COCTaBNSAET MeHee ABYX NneT (nAtn
neT Ha HEeABMXMMOE UMYLLECTBO) WU HedocTaTku paboTbl (ycnyrnm) obHapykeHbl noTpebutenem no mcreveHuun
rapaHTMMHOIO CpoKa, HO B npedenax ABYyX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLEeCTBO), notpebutens Bnpase
npeabsABUTbL TPeOOBaHWSA, MPEAYCMOTPEHHbIE MYHKTOM 1 HacTosLLEl CTaTby, eCcrnv JOKaXeT, YTO Takne HeJocTaTku
BO3HUWKMM 0 NPUHATUSE UM pe3ynbTaTta paboTbl (ycnyru) unm no npudnHam, BO3HUKLLIMM [0 3TOF0 MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)
6. B cnyyae BbIsIBNEHUS CyLECTBEHHbIX HEAOCTATKOB paboTbl (ycryrn) notpebutens Bnpase npeabsBuTb
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ncnonHutento TpebosaHve 0 6€3B03ME3AHOM YCTPaHEHWUM HEOOCTATKOB, €CNWN JOKaXeT, YTO HEAOCTaTKN BO3HUKNN
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyri) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabABMEHO, ECNN Takne HeAoCTaTKN OBHAPYXeHbl MO UCTEeYEeHUM ABYX NeT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYLLIECTBA) CO OHS MPUHATMSA pesynbTaTta paboTbl (ycnyru), HO B npegenax ycTaHOBEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe AecATW NeT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He ycTaHosrneH. Ecnn gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHne ABaguaTV OHEN CO OHA ero npenbsiBreHus notpebutenem mnm oBHapyXEHHbIN HedoCTaToOK ABMseTcs
HeycTpaHuMbIM, NoTpebuTens No ceoemy BbiOboOpy Bnpase TpeboBaTth:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHIOLLIENO YMEHbLUEHWS LieHbl 3@ BbIMONHEHHY0 paboTy (OKa3aHHYo ycryry);

BO3MELLEHUS NMOHECEHHbIX UM PacxXOfoB MO YCTPaHEHW0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OkasaHHOW
yCnyru) CBoMM1 CuninamMm unu TpeTbMmMmn nuuamu;

OTKa3a OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUK ycryrn) n Bo3MeLleHus ybbITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHns HeA4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatku paboTbl (ycnyru) AOMmMKHbI ObiTb YCTpaHEHbl MCMOMHUTENEM B pa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburenem.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHNs He4OCTAaTKOB TOBapa yKasblBaeTCsl B JOTOBOPE UMN B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE N0 B 3asiBNEHWM, HanpaBieHHOM NoTpebuTenemMm UCNOSHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npegyCMOTPEHHbIX HAaCTOSLIEN CTaTbell CPOKOB YCTPaHEHUS HEeAOCTaTKOB BbIMOSHEHHON
paboTbl (Oka3aHHOW YyCrnyrv) UCMOMHWUTEMb YNradMBaeT MNOTPEeOUTENO 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neH0), pasmep M NOPAOOK MCYUCIIEHUS KOTOPOW ONpedensioTcd B COOTBETCTBUM C MyHKTOM 5 cratbn 28
HacTosiLero 3akoHa.

B cnyyae HapylweHMsl ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTb UCMOMHUTENIO WHbIE
TpeboBaHusA, NpegycMOTpeHHbIe NMyHKTaMu 1 u 4 ctaTbun 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOPEHUS OTAENbHbLIX TpeboBaHUn NoTpeduTens

1. TpeboBaHusi notpedbutens o6 ymeHbLUeHUW LeHbl 33 BbINOMHEHHYI0 paboTy (OKa3aHHyl ycnyry), o
BO3MELLIEHUN pacxodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW yCryrM) CBOMMW CUnamm
Unu TpeTbMMM NMuamMK, a Takke O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOSTHEHMS OOroBopa, NpegycMOTpeHHble NyHKToM 1 cTtaTbm 28 u
nyHkTamyn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexaT YAOBMETBOPEHUIO B AECATUAHEBHbIN CPOK CO AOHS
npeabsBeHNs COOTBETCTBYIOLLEro TpeboBaHus.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6€3B03Me3QHOM M3rOTOBIIEHUW APYroW BeliM M3 OOQHOPOAHOro MaTepuana
TaKoro e KayecTBa WM O MOBTOPHOM BbINONHEHUN paboTbl (OKasaHMU ycnyrv) noanexart yOooBreTBOPEHWI0 B
CPOK, YCTaHOBIEHHbIN Ans CPOYHOro BbINOMHEHUsA paboTbl (OKa3aHust ycryru), a B Cnyvae, ecnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeQyCMOTPEHHbI JOrOBOPOM O BbIMOSIHEHWM paboTbl (OKasaHuMu YCryru), KOTopbld Obin
HeHagnexatue UCMNOosHeH.

3. 3a HapyLweHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBNETBOPEHUSA OTAENbHbIX TpeboBaHu
noTpebuTens NCNONMHUTENb yNnaynBaeT NOTpedbuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY (MEHK), pasmep U
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBMU C MyHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B MyHKTax 1 v 2 HacToswew cratbu, notpebutens Bnpase
NpegbsBUTbL UCMONHUTENIO MHbIE TPeboBaHUS, NpeayCMOTPEeHHbIe NYHKTOM 1 ctatbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

CraTbs 32. NpaBo noTpebuTenst Ha oTkas OT UCMOSTHEHWS JOrOBOpa O BbINOMHEHUM paboT (Oka3aHum ycryr)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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MoTpebuTtens BrnpaBe OTKa3aTbCA OT WCMNOMHEHUS OOroBopa O BbIMNONHEHMM paboT (okasaHun ycnyr) B
noboe Bpemsi Mpu YCNOBUW ONMATbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX MM pPacxOdoB, CBSA3aHHbIX C
ncnonHeHnem o6a3aTensCTB N0 AaHHOMY AOroBOpY.

Cratba 33. CmeTa Ha BbINOSIHEHNE paboThl (OKa3aHWe yCcnyru)

1. Ha BbinonHeHne paboTbl (OKkasaHWe ycnyru), NPeayCMOTPEHHOW AOrOBOPOM O BbIMOMHEHUMU paboThbl
(okasaHuu ycnyru), MoxeT BblTb cOCTaBneHa TBepaas unm npubnuantensHas cmeta.

CocTaBneHue Takow cMeTbl No TpeboBaHuo noTpebuTens nnm ncnonHuTens obasaTensHo.

2. Ncnonnutenb He Brnpase TpeboBaTb yBenuueHuUs TBEPAOW CMeTbl, a NoTpebutens - ee yMeHbLUeHWs, B
TOM 4YWChne B Cryyae, Korga B MOMEHT 3aKrdeHns JoroBopa McKnioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06bem nognexawnx BolNonHeHUo paboT (oka3aHuio ycnyr) nnu HeobxoanMblx A4Ns 3TOr0 PacxoAoB.

WcnonHntens umeeT npaBo TpeboBaTb yBenuueHWs TBEpPAOW CMeTbl MpU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u obopyaoBaHus, NPeaoCcTaBnAEeMblX WCMOMHUTENEM, a TaKkkKe OKasblBaeMbIX €My
TPETbUMN NUUAMK YCIyr, KOTOPOe Henb3s Obino npeaycMoTpeTb Mpu 3akniouveHun gorosopa. [pu oTkase
notpebuTtens BbINONMHUTL 3TO TpeboBaHWe MCNONHUTENb BNpaBe PacTOPrHyTb AOroBOp B cyaebHOM nopsagke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKNa Heob6XOOMMOCTb BbIMOMHEHWS AOMNOMHUTENbHbIX PaboT (OkasaHWs AOMNOMHUTENbHbIX
ycrnyr) u no 3TON MPUYMHE CyLECTBEHHOro MpeBbllleHNa MNpubnM3nTenbHOW CMeTbl, MCMONHUTENb 06sA3aH
CBOEBpPEMEHHO npeadynpeanTb 06 3ToM noTpebutens. Ecnu notpebutenb He Aan cormacue Ha npeBbllleHue
nNpubnM3nTenbHOM CMETbI, OH BNpaBe OTKasaTbCHA OT UCMOSIHEeHWs AoroBopa. B atom cnyyae ucnonHuTens MoxeT
TpeboBaTb OT NOTPebUTens ynnatbl LeHbl 3a BbINOSIHEHHYO paboTy (OKkasaHHYH ycnyry).

WcnonHutensb, CBOEBpPEMEHHO He npefynpeavBliMn noTpebutend o HeobBXOAUMOCTW NpEBbIEHMUS
NpnbnNun3nTenbHON cMeTbl, 0653aH UCMOMHUTL AOrOBOP, COXPaHAs NpaBo Ha onnaty paboTwl (ycnyrn) B npegenax
NpMBN3NTENLHON CMETHI.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

Cratba 34. BoinonHeHne paboTbl N3 MaTtepuana UCNofHUTENS

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOEro
mMatepuana 1 CBoMMn CpeacTBaMu, ECriv UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, NpegocTaBUBLUMI MaTepuan Ofist BbINOMNHeHUs paboThl, OTBEYAET 3a ero HeHagnexallee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAABL/A 3a TOBapbl HEHAAIEXALLEro KadecTaa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan wucnonHuTens onnavvMBaeTcd noTpebutenem npu 3aknyYeHUn YyKasaHHOro [JOorosopa
MOMHOCTBIO NN B pas3Mepe, ykazaHHOM B JOroBOpe O BbINOSIHEHUN paboThl C YCIIOBUMEM OKOHYaTENbHOrO pacyeTta
npy Nony4yeHun noTpedutenem BbINOMHEHHOW NCNOMNHUTENEM paboThl, €Crv MHOM NOPSAAOK pacyeToB 3a MaTtepuarn
WCNONHUTENSA HE NPeaYCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbINOMHEHUM paboTkl, MaTepuman MoxeT BbiTb NpeocTaBneH
ncnonHutTenem notpebutento B kpegut. lNocneaytollee N3MeHeHe LeHbl NPeLOCTABNEHHONO B KpeaAUT MaTepumarna
NCNONHUTENS He BrieveT 3a coboi nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHutenss M HeobxoguMmble AN BbINONHEHUA paboTbl TEXHWYEecKue CpPeacTBa,

WHCTPYMEHTbI N MpoYee AOCTaBMSTCA K MECTY BbINOMHEHMS paboT NCNOMHUTENEM.

KoHcynbTaHTlnt0C: npumeyaHue.
O npvMeHeHWM NoNoXeHun ctatbl 35 K OTHOLUEHUSIM MO AOroBOPY, CBSA3AHHOMY C OKa3aHWeM YCnyr no
XUMUYECKOW YNCTKE M3aenui, cMm. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTtepuana (C Belplo) noTpebutens
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

1. Ecnu pabota BbINOMHSETCA MNOMHOCTBIO MMAM YacTMYHO M3 MaTepuana (C Bewbi) noTpebutens,
NCMNOMHUTENb OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLm) 1 npaBuUIibHOE ero UCMOMb30BaHKE.

WcnonHutens 0ba3aH:

npeaynpeantb notTpebutens o HeNnpurogHoOCTU UM HeJoBpOoKavYeCTBEHHOCTU NepedaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 M3pacxogoBaHUM MaTepuarna u BO3BpaTUTb €ro OCTaToK.

B cny4ae nomHom vnu 4acTM4HOM yTpaThl (MOBpeXAeHUs) matepuana (Bewu), NpMHATOro ot notpeburtens,
ucnonHutens obsisaH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepuanom (BELblo) aHarnormyHoro
KadecTBa M MO XenaHW noTpebuTens U3roToBUTb M3Oenve u3 OJHOPOAHOro MaTtepuana (Belwim) B pas3yMHbIN
CPOK, a Mpu OTCYTCTBUM OLHOPOAHOIO Marepuana (BeLiu) aHanorMyHoro kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LeHy YyTpayeHHoro (MOBpeXOeHHOoro) MaTepvana (Bewwm), a Tawkke pacxodbl, MOHECEHHbIE
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpegensietcs, UCXOAa M3 LeHbl matepuana
(Bewwum), cyliecTBOBaBLUEV B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutens AormKHO Bbino 6biTb YA0BNETBOPEHO
ncrnonHuTenem B AeHb 4OOGPOBONBHOIO yOOBMETBOPEHUS Takoro TpeboBaHWs unn B AeHb BbiHECEHUSA cyaebHoro
peweHus, ecnu TpebosaHne noTpebutens 4OO6POBOMBLHO YAOBNETBOPEHO He BbINo.

Llena matepuana (Bewum), nepegaBaemMoro UCNOMHUTEN, onpeaenseTca B 4OroBOpe O BbINOMHEHUM paboTbI
UN1 B UHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKkio4YeHme.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTM 3a MOMHYK WM YacTUYHYKO yTpaTy (MoBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NoTpeduTens NpeaynpexaeH ucnonHuTenem o6 ocodbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MONMHYK WM YacTUYHY yTpaty
(noBpexpgeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He mornu ObiTb OOHapyXeHbl npwu
Haanexallen npuemMke NCNONHUTENEeM 3TOro Matepuana (sewm).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 36. OB6s3aHHOCTb MCNONHUTENSA MHAOPMUPOBaTL NOTpebuTens o6 obcToaTenbCTBax, KOTOpPbIE MOryT
MOBMUATb HA KA4eCTBO BbINOMHSAEMON paboTbl (OKa3biBAEMOW yCryrn) unu noeredbs 3a cobo HEBO3MOXHOCTb €€
3aBEpPLUEHUS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens obs3aH cBoeBpeMEHHO WHMOPMUPOBATL MOTpebuTens o ToM, YTo cobnogeHue ykasaHun
noTpebutens u uHble o6CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHW3UTb KayecTBO BbIMOSIHAEMOW
paboTbl (OKa3biBAEMOWN YCNyrn) Uim NoBreYvb 3a COO0N HEBO3MOXHOCTb €€ 3aBepLUEHUsI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBaHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHWUT HENpUrogHbIN MM HeJoOpPOKAaYeCTBEHHLIM MaTtepuan, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryru) nuMbo He YCTPaHUT WUHbIX OBCTOATEnbCTB, KOTOPble MOryT
CHU3WNTb KayecCcTBO BbINOMHAEMOW paboTbl (OKasblBaeMOW YCMyru), WUCMNOMHMTENb BrpasBe OTKa3aTbCs OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuM ycnyrun) n notpeboBaTtb NOMHOro BO3MeLLEeHNs YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. MNopsagok u hopMbl onnaThl BeINOHEHHOW paboThbl (OKa3aHHOW ycryri)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebuTtenb 06s3aH onnaTUTb OKa3aHHbIe eMy YCMyrn B MOpPsigKE U B CPOKM, KOTOPblE YCTAHOBIIEHbI
[JOrOBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o06s3aH ONNATUTb BLIMNOSIHEHHYKD MWCMONHMUTENEM B MOMIHOM OObeme paboTy nocne ee
nNpuHATMSA noTpedbuTtenem. C cornacus notpebutens pabota MoxeT ObiTb ONMayeHa UM Npu 3aknyeHun Jorosopa
B MOSTHOM pa3Mepe unv nyTemM Bbi4aym aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX yCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HANUYHLIX MW BEe3HaNMYHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon epepauumu.
(4acTb TpeTbs BBeaeHa denepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

Mpn uncnonb3oBaHMM HanuyHOW (POpPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npov3BOAUTCA B COOTBETCTBMM C yKaszaHMeM npogaBua (MCMOMHUTENS) NyTEM BHECEHUSA HaNU4YHbIX OEHEXHbIX
CpeacTB npogasuy (McnonHuTento), nmbo B KpeaWTHy opraHusauuio, nubo nnaTexXHOMy areHTy,
OCyLLeCcTBAsOWEMY AeATENbHOCTb MO MpUEMy nnatexen uandeckux nuu, nubo 6aHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), OCyLlecCTBNSALWEMY AEeATENbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O OaHkax u
GaHKOBCKOWN OeATENbHOCTW, €CMM MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW U MHBIMW HOPMaTUBHBIMU
npaBoBbiMM akTamu Poccunckon Pepepaumun. lNpu aTtom obsizatenscTBa noTpebutens nepes npogaBLOM
(ncnonnutenem) no onnaTe ToBapoB (paboT, ycnyr) CYMTaKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanW4YHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (McnonmHuTento), nmbo B
KpeauTHY0 OopraHu3aumio, nMbo NnaTeXXHOMY areHTy, OCYLLECTBMSALWEMY AEeATENbHOCTb MO NpueMy nnaTexen
dpusmyeckmx nud, nmbo BGaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), ocyliecTBhsiloWeMy AeATEeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O BaHKax n HaHKOBCKOWN AeATENbHOCTH.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, ot 27.06.2011 N 162-$3)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

MocneacTteus HapyLwleHuna ycnosvn7| [orosopos 006 okasaHuM oTAEeNbHbIX BUAOB ycnyr, ecrnn Takme aorosopbl
Nno CBOEMY XapaKTepy He noanaaarT noa OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratbss 39.1. [paBuna okas3aHusi OTAENbHbIX BWOOB YCMYr, BbINOJIHEHUS OTAENbHLIX BMAOB paboT
notpeburtenam

(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUs OTAENbHbIX BWOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnumBawTcs lNMpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHAS 3ALLUTA
NPAB NMNOTPEBUTEINEU

CraTbsa 40. PenepanbHbI rocygapCTBEHHbIV HAA30p B 06nacTy 3awmTel Npae notTpedutenemn
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. ®epepanbHbIi rOCYAapCTBEHHbIVM Hags3op B obnactv 3awmtbl nNpasB notpebutenen ocywecTenseTcs
YMOMHOMOYEHHbIM hefeparnbHbiM OpraHoM MCMOMHUTENBHOW BracTy (Aanee - opraH rocy4apCTBEHHOro Hag3opa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon deagepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06nacTu 3awmThl NpaB noTpebuTenen BrrovaeT B cebs:

1) opraHusauuMio U NpoBedeHMEe MPOBEPOK COBMIOAEHWUSI U3rOTOBUTENSAMWU (MCMNOMHUTENAMKU, NpoLaBLiaMMU,
YMNOMHOMOYEHHbIMW  OpraHM3aumMs MM UNu  YNONHOMOYEHHBIMU  MHAMBUAYAMNbHBIMU  NpeanpuHUMaTensamu,
umnoptepamu) TpeboBaHWIA, YCTAHOBIEHHBLIX MeXOyHapoAHbIMK  goroBopamu  Poccuiickon ®eaepauun,
HacTodAWwMM 3akoHOM, ApyrMMmn eaepanbHbiIMM 3aKOHaMU UM MHbIMA  HOPMAaTMBHBIMW NPAaBOBbLIMW  akTamu
Poccuiickon ®epepaunn, perynvpylolmMm OTHOLWIEHUS B o6nacTu 3awuTbl nNpae noTpebuTenen (panee -
obsi3aTenbHble TpeboBaHUA), NpegnncaHnii AOMKHOCTHBIX NIUL, OpraHa rocyaapCTBEHHOIoO HaA30pa;

2) opraHusaumio 1 MpoOBedeHWe MNpOBEpOK COOTBETCTBMA ToBapoB (pabot, ycnyr) obA3aTenbHbIM
TpeboBaHuaMm, obecneumBatoium 6e30MacHOCTb TOBaApOB (paboT, ycnyr) Ans XXM3HU U 300pOBbsl NoTpebutenen,
OKpY>KaloLLen cpedbl, NpeaynpexaeHme AenCcTBMI, BBOAALLMX NOTpeduTenen B 3abnyxaeHue, n npegoTepalleHne
NPUYUHEHNST Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXAYHAPOOHbIMU
porosopamu Poccuiickon ®enepaunmn, denepanbHbIMM 3aKOHAMU U MHBIMU HOPMAaTMBHBIMW NMPaBOBbIMU akTamu
Poccunckon degepaumu;

3) npumeHeHne B Nopsake, YCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccunckon ®efepauuun, mep npeceyeHunst
HapyleHun obasaTtenbHbix TpeboBaHWiA, Bbigavy NpeanucaHiin 0 NpekpalleHMn HapyLeHuin npae noTpebuTenen,
0 npekpaLLeHun HapyLleHui obssaTenbHbIX TpeboBaHu, 06 yCTpaHeHUN BbiSIBNEHHbIX HapyLleHnn ob6a3aTenbHbIX
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

TpeboBaHuWi, NpMBNEYEHNE K OTBETCTBEHHOCTM L, COBEPLUMBLLMX TakMe HapyLleHus:;

4) cuctematudeckoe HabnogeHuwe 3a  UcCNonHeHWem obsizaTenbHbiX  TpeboBaHuK, aHanus U
NMPOrHO3npoBaHMEe COCTOSHUS UCNONHEHUs obsa3aTenbHbIX TpeboBaHW NpU OCYLLEeCTBNEHUN W3roTOBUTENSMMU
(ncnonHuTenamu, NpogasuaMu, YynomHOMOYEHHBIMW OpraHM3aunsiMiM UM YNoNTHOMOYEHHbIMU UHAUBUAYANbHbLIMA
npegnpvHumMaTensMu, UMnopTepamMm) CBoen AenaTenbHOCTY;

5) cratuctuyeckoe HabnwogeHne B obnactu obecneveHunss 3awmTbl NpasB noTpedbuTenen, yyer U aHanus
CrnyyaeB NPUYMHEHWST BPeAa XM3HW U 300POBbI0 NoTpebuTenen, oKpyxatoLlen cpege u nMmyLLecTsy notpeburtenen,
CBSI3aHHOro C MpuobpeTeHneM M UCNOMb30BaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npegocTaBrneHMeM noTpebuTensam HeCBOEBPEMEHHOW, HEMOSIHOW, HEeOOCTOBEPHON U
BBOASLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHne aHanmM3a u oueHKU 3PdEKTMBHOCTUN defepanbHOro rocyaapCTBEHHOro Hag3opa
B obnactu 3awmTbl NpaB noTpeburenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUM pe3ynbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuickon depepaunm B
nopsiake, yctaHosneHHom lNMpaButenscteoM Poccunckon ®enepaumn.

3. K oTHOLWeHNsAM, cBA3aHHbIM C OocyLlecTBneHnem denepanbHOro rocygapcTBeHHOro Haasopa B obnactu
3aWmMTbl MpaB noTpebuTenen, opraHuv3aumenn M MNPoOBEOEHVWEM MPOBEPOK MW3roTOBUTENEN (MCMoMHUTENEN,
Npo4aBLIOB, YMNOMHOMOYEHHbBIX OpraHvM3auui WM YMONTHOMOYEHHbIX WHAMBUAYANbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), NMPUMEHSOTCA NonoxeHnss PenepanbHOro 3akoHa ot 26 gekadpsa 2008 roga N 294-03 "O 3awmTe
npaB HOPUANYECKMX NUL WM WMHOMBUAYalNbHbIX NpeanpuHMMaTene Mnpu OCYLIECTBEHWM TOCYAapCTBEHHOMO
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KOHTponsa”.

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccuiickon ®egepauun, MMetoT npago:

1) 3anpawuBatb W Mofyd4aTb Ha OCHOBaHMM MOTUBMPOBAHHLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBneHus, OBLEeCTBEHHbIX OpraHusauun, U3rotToButTenen
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YNONIHOMOYEHHbIX  MHAMBUAYANbHbLIX
npeanpuHuMaTenemn, uMNopTepoB) NMHOPMAaLMIO U LOKYMEHTbI MO BONpOcaM 3aluuThbl NpaB notpedutenein;

2) BecnpenAaTCTBEHHO MO NPeAbsBEHUN CNy>XeBHOro y4oCTOBEPEHMS U KOMUWU Mpukasa (pacnopsbkeHus )
pykoBOAUTENS (3aMeCcTUTENA PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO HaA3opa O HasHayeHWM MNpOBEPKU
nocewjatb TEPPUTOPUID, 30aHWSA, MOMELLEHUS U COOPYXEHUS, UCMONb3yeEMblE WU3rOTOBUTENEM (MCMOSHUTENEM,
NpoaaBLOM, YMONTHOMOYEHHOW OpraHu3auvMen unu YnorHOMOYEHHBIM WHAMBUAYaSNbHBIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLLECTBIIEHNM CBOEN AEATENBHOCTU, B LENSAX NPOBEAEHUS MEPONPUATUIA MO KOHTPOSHO;

3) npoBoguTe oT6op nNpob6 ¥ 06pasuUoB TOBApPOB, MpedHa3HaYeHHbIX ANs peanusauun n peanusyembix
noTpebutensm, Ans NpoBeaeHns X UCcreoBaHUin, UCNbITaHWUIA;

4) BblgaBaTb W3roTOBUTENSM (MCMOMHUTENSM, MpoAaBLaM, YNOMHOMOYEHHLIM OpraHvsauusiM  Unm
YMNONTHOMOYEHHbIM ~ MHOUBMAYaNbHbIM — MpearnpuHUMaTensM, WUMIopTepam) npeanucaHus O  NpeKpalleHun
HapylweHun npasB noTpebuTenen, o npekpaweHUn HapylweHun obsasatenbHbiX TpeboBaHui, 00 yCTpaHeHun
BbISIBMEHHbIX HapylleHni oba3aTtenbHbix TpeboBaHMW, O NpOBeAEeHUN MeponpuaTUA no  obecnevyeHuto
npegoTBpaLLeHNs Bpeaa >XM3HW, 300pOBbI0 U MMYLLIECTBY noTpebuTtenen, okpyxatowen cpeae;

5) cocTtaBnATb NpoTOKONbl 06 aAMWHUCTPATMBHBLIX MpaBOHApyLleHMaX B obnactn 3awmTtbl nNpa.
notpebutenen, paccmatpuBaTtb Aena 00 ykasaHHbIX aOMUHUCTPATUBHbBIX NPaBOHAPYLUEHUSIX U MPUHUMATb Mepbl
Nno NPeAOTBPALLEHMNIO TAKUX HAPYLLEHWUN;

6) HanpaBnATb B YMNOMMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyleHusAMU 00A3aTenbHbIX
TpeboBaHWiA, AN peLLEHUs BOMPOCOB O BO30Y)XAEHUN YrONOBHLIX AeN MO Npu3Hakam NpecTynieHni;

7) obpawartbcd B Cyd C 3asBNeHUSMW B 3awWwuty npaB noTpebuTenen, 3akOHHbIX WHTEpPEecoB
HeonpedeneHHoOro kpyra norpebuTtenen, a Takke C 3asBMEHUAMU O NUKBMAALMU U3rOTOBMTENS (MCMOMHMTENS,
npogasua, ynoTHOMOYEHHON OpraHu3aumu, nMmnoprepa) nnmbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtens (ynorHOMOYEHHOro WHAMBUAYaNbHOIO NpeanpuHMMaTtens) 3a HeogHokpaTHoe (aBa m 6onee
pasa B TeYeHWe OAHOro KareHgapHoro roga) wnu rpyboe (noerekwee cCMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHWs Noaen) HapyLleHre npas noTpeburenen.

5. OpraH rocygapCTBEHHOrO Haa3opa MOXET OblTb MpMBMEYEH CyAOM K yyacTuio B gene nubo Bnpaee
BCTynaTb B 4eJS10 N0 CBOEW MHULMATMBE MW NO UHULMATMBE NUL, Y4acTBYIOLWMX B Aene, ANa Aayn 3akniveHnst no
aeny B Uensx 3awutbl npaB notpebuTenert B MNopsigke, YCTAHOBMEHHOM 3akoHogaTenscTBOM Poccuiickon
depnepauyuu.
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

5.1. lMNpeanucaHne, BblfaHHOE NPU OCYLLECTBMEHUN FOCYAapCTBEHHOro Hag3opa B ob6nacty 3awmTtbl nNpas
notpeburenen, MoxeT BbiTb 06xanoBaHO B apOuUTpaxHbIN Cyd B TeYeHUe Tpex MecsueB CO AHS ero Bblgayun. B
crnyvyae npuHATUSA 3asBneHns o6 obxanoBaHuyM 3TOr0 npeanucaHns K MNpou3BoACTBY apbutpaxHoro cyaa
WCNONHEHNe STOro npeanucaHns NpUMOCTaHaBNUBAETCH OO0 OHSA BCTYNNEHUs pelueHus apbuTtpaxHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe [aBaTb Pa3bACHEHUSA MO BOMPOCaM MPUMEHEHMST 3aKOHOB U
MHbIX HOPMaTUBHbIX MpPaBOBbIX akToB Poccuiickon depgepaunn, perynupyownx OTHOLWEHUS B 0bnacTu 3awuThl
npae noTpeduTenen.

7. TocygapCTBeHHbIN Hag30p 3a COOTBETCTBUMEM TOBapoB TpeboBaHUAM 6Ge30MacHOCTW, YCTaHOBMEHHbBIM
TEXHUYECKMMW  pEerfiameHTaMu, OCYLeCTBMAeTCA Takke YMNOMHOMOYEHHbIMM  doedeparnbHbIMU  OpraHamm
WCNONMHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon depepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNOSIHOMOYEHHbIMM defepanbHbiMUM - OpraHamum
WCNONMHUTENBHON BMNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSLLEN CTaTbM, OCYLLECTBNSAET (POPMMPOBAHME N BeeHUe
OTKPbITOr0O U1 O6LLEeAOCTYNHOr0 rocyaapCTBEHHOrO WHGOPMaUMOHHOrO pecypca B obnactu 3awuTtbl npasB
notpeburenen, kayectsa u 6esonacHoCTn ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBMEHHOM [1paBuTenbLCTBOM
Poccuickon ®egepaumn.

(n. 8 BBegeH ®PepneparnbHbIM 3akoHOM OT 25.06.2012 N 93-03)

Cratbsa 41. O0s3aHHOCTb WM3roTOBUTENS (VICI'IOJ'IHVITGJ'IFI, npogasua, yI'IOJ'IHOMO‘-IeHH017I opraHunsauunm wumnn
YNOJIHOMOYEHHOIo nHanBMAyanbHOro npeanpuHnMartens, VIMI'IOpTepa) Nno npeaocrtaBiieEHUIO VIHCbOpMaLI,VIVI opraHy
rocygapCTtBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

NarotoButens  (McnomHuTenb, npodasel, YMNOMHOMOYEHHAs oOpraHusauus WM YrnorIHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, MMNopTep) no TpeboBaHWO oOpraHa rocydapCTBEHHOrO Hagsopa, ero
AOIDKHOCTHBIX NUL, 0653aH NpefocTaBuTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIe CBEAeHWSs, JOKYMEHTaUMIo,
0OBACHEHNST B NMUCBMEHHOW U (UNnK) ycTHOM DOpPME M UHYK MHpopmMauuo, HeoOXoaMMy0 ANS OCYLIECTBIEHMUS
OpraHOM roCy4apCTBEHHOro Hag3opa W ero  AOS/KHOCTHbIMM - fMuaMy  MOSIHOMOYMA,  YCTaHOBIEHHbIX
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

Cratba 42. YTpaTtuna cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TMonHOMOYMS BbICLUMX WCMONHUTENbHBIX OPraHoOB rOCYAapCTBEHHOW BracTM CyObekToB
Poccuickon ®egepauun B obnactu sawmTel npas notpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
BbicluniA  MCMONHUTENBHLIN OpraH rocygapCTBEHHOM BRNAcTW COOTBETCTBYOLLEro cybbekta Poccuickon
denepaumn OCyLLECTBNSAET MEPONPUATUS MO peanu3aumu, obecrneyeHutio U 3awWwmte npaB noTpedbuTtenen u B

npenenax cBonx NOSTHOMOYNIA NpUHNMaET onpeaerieHHble Mepbl.

Cratbst 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, YCTAHOBIEHHbIX 3aKOHaMW U WHbIMU
HOpMaTUBHbIMW NPaBOBbIMU akTamn Poccuiickon degepaunm

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHune npaB noTpebutenen, YCTaHOBIEHHbIX 3aKOHaMW UM UHBIMW HOPMAaTMBHBIMWU MPaABOBbLIMU
aktTamu Poccunckon ®Pepepauun, npogasel, (MCMOMHUTENb, M3rOTOBUTENb, YNONTHOMOYEHHAs OpraHusaums unm
YNOSTHOMOYEHHbIN MHAMBUAYaANbHbIA NpeanpuHMMaTenb, UMNOPTep) HeceT agMUHUCTPATUBHYI, YrONOBHYK WK
rpaxzaaHcKo-MpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickoin denepaumm.

Cratba 44. OcylecTBneHne 3awuTbl Npas NoTpebuTtenen opraHamy MECTHOrO camoynpaBfeHus

KOHCYHbTaHTnﬂI-OC www.consultant.ru Crpanuua 27 u3 29

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=DF2D0313AB6A5CC702784CBA8FD4C801F1164A30AAAD7B0661778A40F441A18634F4CB661296C512i9AFI
consultantplus://offline/ref=DF2D0313AB6A5CC702784CBA8FD4C801F1154836A8AD7B0661778A40F441A18634F4CB661296C61Bi9AEI
consultantplus://offline/ref=DF2D0313AB6A5CC702784CBA8FD4C801F1174E33ABAE7B0661778A40F441A18634F4CB661296C512i9AAI
consultantplus://offline/ref=DF2D0313AB6A5CC702784CBA8FD4C801F1154A30AEAE7B0661778A40F441A18634F4CB661296C512i9A2I
consultantplus://offline/ref=DF2D0313AB6A5CC702784CBA8FD4C801F1154A31A9AF7B0661778A40F441A18634F4CB661296C517i9A9I
consultantplus://offline/ref=DF2D0313AB6A5CC702784CBA8FD4C801F7114C37AFA5260C692E8642F34EFE9133BDC7671297C2i1A1I
consultantplus://offline/ref=DF2D0313AB6A5CC702784CBA8FD4C801F7114C37AFA5260C692E8642F34EFE9133BDC7671297C2i1A0I
consultantplus://offline/ref=DF2D0313AB6A5CC702784CBA8FD4C801F7114C37AFA5260C692E8642F34EFE9133BDC7671297C2i1A5I
consultantplus://offline/ref=DF2D0313AB6A5CC702784CBA8FD4C801F1144F36AEAD7B0661778A40F441A18634F4CB661297C01Bi9AEI

3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawmTbl npaB notpebutenen Ha TeppuTOpPUMU MyHWULMNANbHOro obpas3oBaHWUsi OpraHbl MECTHOrO
camoynpasrieHus Brnpase:

paccmaTpuBaTh Xanobbl noTpeduTenen, KOHCYNbTUPOBATL MX MO BONPOCaM 3aLuThbl MpaB noTpebutenen;

obpalyaTbcsa B cyabl B 3alMTy NpaB notpebuTtenen (HeonpeaeneHHoOro Kpyra notpeburenen).

Mpu BbIABNEHMM No xanobe notTpebutens ToBapoB (paboT, ycnyr) HeHagnexallero kayecTBa, a Takke
onacHbIX AMs XWU3HW, 300POBbs, UMYLLIECTBA NOTpedMTENen 1 OKpyKatlolen cpeabl HesameanuTernbHO M3BeLlaTb
06 aTOoM denepanbHble OpraHbl WCMOMHUTENbHOW BIacT, OCYLLECTBMSAOLWMNE KOHTPOMb 3@ KayecTBOM W
6e3onacHoCTbO ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenern MOXET OCYLIECTBAATECA Yepe3 MHOrOYHKUMOHAmMbHbIE  LEHTPbI
npeaoCcTaBneHns roCyaapCTBEHHbIX U MYHULMNAMNbHBIX YCITYT.

(vacTb TpeTbs BBeaeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBeHHbIX 06beauHeHUn noTpebuTenen (Mx accoumauun, Co30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beAUHATbCA Ha [OOOPOBOMBHOM OCHOBE B OOLWECTBEHHble 00beanHeHus
noTpebutenen (Ux accoumauum, CO3bl), KOTOpble OCYLIECTBMAAIOT CBOK [AeATeNbHOCTb B COOTBETCTBUM C
yCcTaBaMM yKkasaHHbIX 00beanHeHnI (Mx accoumaumi, Co30B) U 3akoHoaaTenscTBom Poccunckon degepaunm.

2. ObuwecTBeHHble 00beanHeHnss noTpedbuTenen (MX accoumauuu, cow3bl) OIS OCYLECTBNEHUS CBOMX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obssatenbHbix TpeboBaHM K ToBapam (pabotam, ycnyram), a Takke NpOeKToB
3aKOHOB U MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon Pepepaunm, perynupyowmx oTHOWEHUS B obnactu
3awwmThl Npas notTpebutenen;

NPOBOAUTbL HE3aBMCUMYHK 3KCNepTu3y KadecTBa, 6esonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBMeHHOW npodaBuamu (M3rotoBuTENsMMU,
NCnonHUTENAMMN) MHAOPMaLIUN O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobnogeHvem npaB notpebutenein v HanpaensaTb B OpraH
rocynapCTBEHHOro Hagsopa M opraHbl MeCTHOro camoyrnpasrieHus MHopMaumilo O dakTax HapylleHuhd npas
noTpebutenen Ans npoBedeHUs NPOBEPKM 3TUX (PakTOB M MPUHATMSA B Criydae UX MOATBEPXKAEHMS Mep no
npeceyeHno HapylleHui npae notpebuTtenen B npegenax MNOSIHOMOYMIA YyKa3aHHbIX OpraHoB, y4yacTBoBaTb B
npoBeAeHUN IKCNepTU3 No hakTam HapyLleHun npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenen. Mpu
OCyLLeCTBNEHUN OOLLEeCTBEHHOro KOHTPOns obLecTBeHHbIe 06beanHeHNs noTpebutenen (Mx accoumaunm, Cor3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHUTENEW, NPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unm
YMNONHOMOYEHHbIX  WHAMBWAYanbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbINONHEHME AencTBuU), 0653aHHOCTb NpeacTaBneHns (BbINMOMHEHNS) KOTOPbIX MO TpeboBaHUo noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdopMauMio O npaBax notpebutenen n o HeobXoAMMbIX AEUCTBUSIX MO 3awuTe ITUX
npaB, O pe3ynbTaTtax CpaBHWUTENbHbIX WCCNEAOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHY
nHdopmaumio, Kotopas OyaeT crnocobCcTBoBaTb peanu3auuMm npaB U 3aKOHHbIX WHTEPEeCcoB noTpebutenew.
My6nukyemble obLEeCTBEHHBIMU OObeAMHEHUsSMM noTpebutenen (ux accouvauusiMu, coro3amu) pesynbTaTbl
CpaBHUTENMbHbIX UCCNEAOBaHMIN KayecTBa TOBapOB (paboT, ycnyr) He SBNSITCA peknamow;

BHOCUTb B pedeparnbHble OpraHbl UCMOMHUTENbHOW BNacTu, OpraHM3auny npeasnioXeHns o NpUHATUN Mep no
MOBBLILUEHUIO KavecTBa TOBapoB (paboT, ycnyr), MO MPMOCTaAHOBMEHWIO MPOU3BOACTBA M peanu3aumMvm TOBapoB
(BbINONHEHMs1 paboT, OKasaHUA YyCrnyr), NO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPEAbSABMASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHodaTenbcTBom Poccuiickon degepauun o
TEXHUYECKOM perynupoBaHnm obsa3aTenbHbIM TpeboBaHNsM;

BHOCUTb B OpraHbl MpOKypaTypbl W dheaepanbHble OpraHbl WCNOMHUTENbHOW BMacTu marepuvanbl O
NPUBIIEYEHUN K OTBETCTBEHHOCTU fML, OCYLLECTBASIOWMX MPOM3BOACTBO M peanusauuio TOBapoB (BbIMOMHEHWe
paboT, okasaHwue ycnyr), He COOTBETCTBYIOLUMX NPeabsBAsSeMblM K HUM obs3aTenbHbiM TpeboBaHWAM, a Takke
Hapylwawwmx npasa notpebutenen, yCcTaHOBMEHHbIE 3aKOHaMW U MHLIMW HOPMAaTMBHBLIMU NPaBOBbLIMW aKTamMu
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 27.01.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

Poccunckon degepaumu;

obpalyaTbca B opraHbl MpoKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbl O MPU3HAHUN HeLEeNCTBUTENBHBIMU
akToB peaepanbHbIX OPraHoB WMCMOMHUTENBHOW BRacTW, aKTOB OPraHoB WCMOMHUTENbHOW BracTu CyObekToB
Poccuiickon ®epepaumm 1M akToB OpraHoB MECTHOrO CaMoyrpaBfeHus, NpoTMBOpPeYalUnx 3akoHaMm U WHbIM
perynupyroLumM OTHOLLEHMs B 0BnacTu 3awmTbl NpaB notpeburenen HopMaTMBHbBIM NpaBoBbIM akTam Poccuiickon
denepaumu;

obpawaTeca B CyAbl C 3asdBMEeHWAMM B 3alWUTy NpaB NoTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOrO Hag3opa B (OPMWPOBAHUN OTKPbITBIX WU
00LLeAOCTYNHbIX FOCYAapCTBEHHbIX WHGOPMALMOHHBIX PecypcoB B ob6nactu 3awutbl npaB notpebutenen,
KauyecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepansHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Haa3opa, OpraHbl MECTHOrO CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (Ux accoumauuu, cCO3bl) BrNpaBe NPeabsBhAATb UCKM B CyAbl O MpPeKpalleHuM NpoTUBOMNPaBHbIX
OEeWCTBUA M3roToBUTENs (UCMOMHMTENsl, NpoAaBua, YMNOSHOMOYEHHOW OpraHu3auMn WM ynosIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHWN HEONPeAENEHHOro Kpyra notpeburenen.

(vacTb nepBas B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpPEHWM TaKOro uMcka cyn obs3biBaeT npaBOHAPYLUMTENS OOBECTU B YCTAHOBIEHHbLIN CyoOM
CPOK Yepes cpeacTBa MaccoBOn MHGOPMAaLIMM UK MHBIM CNOCOBOM A0 cBeAeHUs noTpebutenen pelueHve cyaa.

BcTynvBlIEee B 3aKOHHYHO CuUIy pelleHne cyga O Mpu3HaHum OeVCTBUA M3roToBUTENS (MCNONHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3auMM WAM  YNOfHOMOYEHHOro MHAMBMOYaNbHOro npeanpuHMMaTens,
nMmnopTepa) NpoTUBOMNPaBHbIMU B OTHOLLEHWM HeomnpedeneHHoro kpyra notpebutenen obssatenbHO Ans cyaa,
paccmaTpuBaloLllero MWck notpebutens o 3awmuTte ero npasB, BO3HUKWWX BCNEACTBME HACTyMreHus
rpaXX4aHCKO-NPaBOBbIX MOCMNEACTBUA OEWCTBUA  U3roToBUTENs (MCMOMHUTENs,, NpoAdaBua, YNOMHOMOYEHHOM
opraHu3aumMm UnmM yYnosIHOMOYEHHOTO MHAMBMAOYANbHOMO NPeAnpuUHMMAaTens, uMnoprepa), B 4acTu BOMPOCOB,
UMENW NN MeCTO Takme [EeNCTBUMA U COBEpLUEHbl MM OHW W3roTOBUTENEM (MCMOMHUTENEM, MNPOLABLIOM,
YNOJTHOMOYEHHOWN OpraHmn3auunert Unu yrnorHOMOYEHHBIM MHOUBMAYAlbHLIM NpeanpuHUMaTenem, MMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO 0OLLECTBEHHBIM 00beAMHEHEM NOTPebUTENEN
(nx accoumauuen, COK30M), OpraHamuM MECTHOrO CaMOyMnpaBrieHWss B MHTepecax HeonpegeneHHoro Kpyra
notpeburenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLeCcTBEHHOMY OObeguHeHuto notpebutenen (ux
accouvauum, Cor3y), opraHaMm MeCTHOro CamoynpaBfieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix m3gepxek, a
TaKkKe MHbIX BO3HUKLIMX A0 OBpalleHus B CyA M CBA3AHHbIX C pacCMOTPeHMeM Aena HeobXOAMMbIX pacxodos, B
TOM 4YuCrie pacxOfdoB Ha NpoBedeHMe HE3aBMCMMOWM SKCNepTU3bl B Cry4Yae BblSBEHUS B pe3ynbTaTte npoBeaeHus
Takomn aKcnepTusbl HapyLleHns obs3aTenbHbiXx TpeboBaHMnM kK ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuinckon denepaunn
b.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 dpeBpana 1992 roga
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